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OO01M ycinoBus
Ha TEJIEKABEJI A/l 3a B3auMOOTHOILIEHUSTA C KpaHUTE MOTPEOUTENH Ha
€JIEKTPOHHH CHOOIIUTEIIHU YCIyTH

1. TIPEAMET 1 OBIIU ITOJIOXXEHUA

Hacrosmure O6mu YCIOBHSA ypexxaar B3aUMOOTHOUIEHUATA  MEXAY
~TEJIEKABEJI“AJ], peructpupano B TbproBckus peructbp KbM AreHuusTa IO
BnucBanusita ¢ EMK 822120615, cbc cenanuie u anpec Ha ynpasienue: rp. [lazapmxuk,
yn.“Can Credano” Nel7, tenedon 3a kontakT 034919222, email: office@telekabel.bg,
HapuvyaHo mo-mony TEJIEKABEJIL, u mnorpeburenute Ha yCIyrd, HapU4aHH IO-I0TYy
[TOTPEBUTEJI, no noBoa ycloBHATa U peAa 3a OCHILIECTBIBAHE HA €IEKTPOHHH ChOOIIECHUS
ype3 obiecTBeHara enekrponHa croouutenHa mpexka Ha TEJIEKABEJI (MPEXATA);

1.1. O6mure ycnosus ca 3aabmkurenau 3a TEJIEKABEJL u [IOTPEBUTEIIUTE u ca
HepazaenHa yact ot JloroBopa, ckmtoueH mexay Tiax. [IOTPEBUTEJIUTE na ycnyrute
Morar aa 0paar GU3NUECKU WIN I0PUITYECKU JIULA;

1.2. OGmuTe ycnoBust Biau3at B cuia 30 /Tpumecer/ AHU cien MyOJIMKYBaHETO UM Ha
crpanunara Ha TEJIEKABEJI B untepuer (www.telekabel.bg) u mpencraBsHeTo UM Ha BUIHO
MscTo B Thproeckute 00exTu Ha TEJIEKABEJI,

1.3. Ilpuemanero Ha OOmute ycioBuss or [IOTPEBUTEJIUTE ce u3BbpiiBa cuen
3ano3HaBaHeTo UM ¢ TiaX, kato [IOTPEBUTEJIMTE wu3pa3sBar cboiacue C KIAy3UTE UM,
noanucBaiiku camure OOum ycnosus. EnnoBpemenno c¢ toBa TEJIEKABEJI moxe na
npenaje Ha noTpeduTess MOAMUCAH OT Hero ex3eMIuisip Ha OO1uTe ycioBus;

1.4. C npuemanero Ha O6mute ycnosus, [IOTPEBUTEJIAT ce cuura 3a uadpopmupan
W JlaBa M3PUYHOTO CH ChIVIacHe, Y€ JaHHUTE, KOMTO MPEAOCTaBsl WU € MpeAoCTaBUI, ca
IpeocTaBeHH J100pPOBOJHO, ca JMYHM JaHHM 1o cMuchia Ha 33JIJ m morar ma Obaar
MOJI3BAaHU 3a ILENUTe MNpeABUAeHH B HacTtosmmre OOmm ycnoBus, B JloroBopa u/ummu
JIOIBIHUTENTHO criopazyMmenue kbM Hero. Corinacuero Ha [IOTPEBUTEJIMTE moxe na 6b1e
OTTEIVICHO IMHCMEHO MO BcsKOo Bpeme. OOpaboTkata M CBhXpAaHEHHETO Ha JaHHUTE Ce
U3BBPIIBA B CHOTBETCTBUE C pasnopendoure Ha OOLIUSA periaMeHT 3a 3aluTa Ha JUYHHUTE
nanau (Pernament (EC) 2016/679 na EBponeiickus mapnament u Ha CbBera ot 27.04.2016
r.) u [TonuTrkara 3a moBepuTeaHOCT U 3anuTa Ha tnuyHuTe JaHHU B TEJIEKABEJI;

1.5. TEJIEKABEJI moxe na BHacs mpoMmeHd B OOIIUTE YCIOBHS MO MPEIJIOKEHUE HA
ITIOTPEBUTEJIN u1 no cBos MHULMATHBA — IPU BBBEXJAAHE HA HOBU YCIIYTH WIH MO APYTH
MPUYUHU WIK B CJIEJCTBUE HA MPOMEHU B MPUIOKUMOTO 3aKOHOIATEICTBO WUJIU MPEHOPHKU
Ha peryjaropHuTe opranu Ha PemyOnuka beirapus;

1.6. TEJIEKABEJI yBenomsna mo nogaxomsm Haund [IOTPEBUTEJIUTE 3a usmenenus
Ha OO6mmuTe ycnoBus B 30-AHEBEH CPOK MpeIu BIU3aHETO UM B CHJIA;

1.7. Bcexu [IOTPEBUTEJI npu u3menenne Ha OOIIUTE YCIOBHS MO MHUIIMATHBA HA
TEJIEKABEJI uma mpaBo ja mpekpaTd WHIUBUAYATHHS JIOTOBOpP 0€3 CAHKIMH B CPOK 0
ennH Mmecer] yBeaomsBaHeTo Ha [IOTPEBUTEJISA 3a toBa m3amenenme. Pasnopenbara Ha
IIPEIXOHOTO M3PEUEHUE HE Ce Mpuiara, Koraro U3MEHEHMATA HE 3acsrar yCIlyTHd, OJI3BaHU
oT aboHara.

2. YCIyry, NIPEJOCTABSAHU OT TEJIEKABEJI
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TEJIEKABEJI mnpenocraBs OOUIECTBEHH E€IEKTPOHHU CHOOLIUTENHU YCIYyTH, KaTo
CaMOCTOSITEJIHU YCIYTH WIN B IAKET OT YCIYTH, KAKTO CJIE/Ba:

2.1. PasmpocTpaHeHuMe Ha paguo- W TEIEBU3HMOHHU MPOTrpaMU MU JOIBIHUTEIHA
uHpOpMaus MO CMHUCHIa Ha 3aKoHa 3a paanoTo U TeneBususaTa (3PT), kaTo OCHOBEH WU
JNOMBIIHUTEIEH TIAKeT MpOorpamMu, MNPEAOCTaBIHW B HEKOAUPAH WIM KOAWpPAaH BHUJ Ha
ITOTPEBUTEJINTE u npuemanu oT TAX MOCPEICTBOM KpallHU yCTpoWcTBa (MpHU cria3BaHE Ha
n3nckBaHuATa 3a kadecTBo chrimacHo BJC EN 50083-1, BAC EN 50083-7, BJAC EN 50083-8,
BAC 17224 u BJIC 17265). YacT ot nporpamMute MoraT Jia ObAaT AOMBIHUTEITHO KPUITHPAHU
C IIeJT U3MCKBAHE Ha JOMBJIHUTEHO 3aIUIalllaHe MPHU TSIXHOTO MOTpeOIeHnE;

2.2. Ycnayrara VHTepHET ce CBbCTOM B OCUTYpsIBAaHE HAa HEOIPAaHUYEH AOCTBI 10
WNuTepHer ¢ HerapaHTHpaHa CKOpPOCT Ha Tpaduka. MakcuMmamHuTe (peKIaMHUpaHH)
noctmwxkuMu ckopoctu nipu FTTx Texnomnorust ca Ha cBaisiHe 10 1 Gbps u kauBane 110 1 Gbps,
a mpu DOCSIS 3a cBansiHero 35 Mbps u kauBaneTo 2 Mbps u ca criopes; U30paHust TaKeT C
npeaBapuTenHo neduHupanu napameTpu. OOM4aliHUTE CKOPOCTH HA yciyrara JOCTBII J0
UHTEpHET, cropen TapudHus miaH, ca 80% oT npenBapuTenHo n1eGUHUpaHUTE TapaMeTpu Ha
tapuduus wian. Munumansa ckopoct: ITpu FTTx texnonorust - 10 Mbps 3a cBansine u 10
Mbps 3a kauBane. [Ipu DOCSIS texnomorus - 5 Mbps 3a cBansHe u 1 Mbps 3a kauBaHe;

2.3. Yenyrara MaTepHeT MOXe fa Ob1e npenoctassHa ¢ [P aapec ot wacTHa Mpexka win
peanen [P aapec ot myGnuyHa Mpeka cpelily TOIMbIHUTENHO 3arliallaHe;

2.4. Pe3epBHa CBBP3aHOCT, Upe3 MOOUIHA BPB3Ka ocurypena ot Meren buirapus EAJI,

2.5. IPTV teneBu3noHHa yciyra 0a3upaHa Ha pa3lpoCTpaHEHUE HAa YHUKAJICH W OOIII
cTpuiiMuHr cur”an 1o IP cebp3anocT B 3arBopeHa I[P Mpexa, koeTo ocurypsiBa JOCTBIIHOCT
JI0 yciyrara Ha Teputopusta Ha ctpaHata, Tam KbaeTto TEJIEKABEJI nognbpka mMpexa 3a
JOCTBII 10 BUCOKOCKOpocTeH MHTepHeT. Yenmyrara ce npeaocrassd ¢ ycayrata tPLAY npes IP
MPOTOKOJ MPe3 MPUIOKEHUS Ha pa3indyHu ycTporcTBa - TV BOX, TeneBU3UOHEH NPUEMHUK
U JPyTU CMapT yCTPOMCTBA;

2.6. JIombJHUTENHHU YCIyTru KaTo: JIMHUM 1Mo HaeM - MEX1y JBE TOYKH B MpeKara Ha
¢upmara, TNpeHOC Ha CHTHAJIM, BUAEO IO IMOPHUYKA, TEIEBU3MOHEH CIPABOYHHUK U p.
CBbP3aHU C OCBHIIECTBABAHE HA €IEKTPOHHO-CHOOIIUTENHU IEHHOCTH;

2.7. TEJIEKABEJI npenocraBs yciyrure no T.2 B CBHOTBETCTBUE C HOPMHTE Ha
NeCTBAIIOTO 3aKOHOJATENICTBO, M3MafeHoTo oT Komucus 3a perynupane Ha chOOIIEHUSATA
(KPC) Pa3permienue u JOMMbIHEHUATA KbM HETO;

2.8. TEJIEKABEJI moxe ma mpeaocTaBsi yCIyrure Mo T.2 Ha ONpPEAEI€HU KaTeropuu
[IOTPEBUTEJIM, unBanmumu W Jauma CbC CHEUUATHUA COLMATHU HYXXIU, C ThProBCKa
OTCTBIIKA OT CTaHAApPTHUTE II€HW Ha YCIYyTUTe, MO MPEABAPUTEIHO OIpPENEICHU
npedepeHIUaTHI YCIOBUS;

2.9. TEJIEKABEIJI aktuBupa yciayrute B cpok m0 30 /TpuaeceT/ KaJeHAApHHA THU OT
Jatara Ha CKitouBaHe Ha JloroBopa;

2.10. IOTPEBUTEJIAT moxke na nHCTaIupa CaMOCTOATEIIHO TEIEBU3MOHHUTE YCIIYTH,
KaTo mosiydn HeoOxomumoTo My obopyasane B opuc Ha TEJIEKABEJL. IIOTPEBUTEJIAT
rmoJiy4aBa KOMIUIEKT oOopyaBaHe ,,MIHcTaimpaii cam”. Bb3MOKHOCTTa 32 CaMOCTOSITEITHO
WHCTAJIMpaHEe Cce Mpelajara caMmo ako ajpeca ce HaMHhpa Ha TEPUTOpHUATAa HA KabelHaTa
paznpeaenutenta mpexa Ha TEJIEKABEJI. TEJIEKABEJI uma npaBo i1a oTkake mocodeHara
ONIMs M B JPYrd cClly4ad, MO Herosa mpeneHka. [Ipu caMoCTOSATENIHOTO MHCTAJUpaHE Ha
ycayrute U Hecnpassine ¢ uHcTtanauusTta, [IOTPEBUTEJIAT uma npaBo na 3asaBu
nocyeaBamlo uHcranupane ot TexHuuecku crneunanuct Ha TEJIEKABEJL. Tasu ycnyra ce
3asBsiBa oT [IOTPEBUTEJIAT B Teproeeku oduc Ha TEJIEKABEJI unu o tenedon, karo ce
3amjamla JIONBJIHUTENIHO, ChIVIACHO cTaHjapTHara LeHoBa jaucra Ha TEJIEKABEJL 3a
MHCTAJIMPaHE Ha yCIyra.



3. KPAMHU YCTPOHCTBA

Axo TEJIEKABEJI mpemnara 3a npogax6a kpaiiau ycrpoiictsa, [IOTPEBUTEJIMTE
morar aa 3akynsaT ot TEJIEKABEJI takuBa ycTtpoiictBa (Moaemu, MUGPOBH MPUEMHHIH,
pyTepu M ApYyru) IO LieHH, omnpezeneHu B neHosara jucra Ha TEJIEKABEJI, kato 3a Besko
nponaaeHo yctpoirictBo TEJIEKABEJI rapantupa ocurypsiane Ha 12 /nmBananeceT/ MmecedeH
rapaHIMOHEH CPOK, KaKTO M CJIEArapaHIIMOHHO 0OCITy’KBaHE, OCBEH aKO IPOU3BOJUTEINAT HA
CHOTBETHOTO YCTPOICTBO € OINpeeil APYT TapaHIIMOHEH CPOK U/WIIH YCIOBUSL.

3.1. TEJIEKABEJI uma npaBo ga oTaaBa mojJ HaeM KpailHU yCTPOUCTBA;

3.2. IOTPEBUTEJIUTE morar na moj3BaT KpailHW YCTPOWCTBA, 3aKyIIEHH OT JAPYTH
¢bupmMu Wi  Qu3MUYECKHM MA@ U C OICHEHO CHOTBETCTBHE IO peaa Ha 3akoHa 3a
TEXHUYECKUTE U3UCKBAHUS KbM MTPOLYKTHUTE;

3.3. TEJIEKABEJI moxe na npenocraBu Ha [IOTPEBUTEJIA kpaiino ycTpoiicTBo 3a
MIOJI3BAHE IOJI HAaeM Cpelly 3alulalllaHe Ha cymMa WIM MapuyHa rapaHiys, YMHUTO pasMep e
YCTaHOBEH B JOTOBOPA WJIM B JONBJIHUTEIHUTE CIOpPAa3yMEHHsS KbM HEro WIH B LIEHOBaTa
JIUCTA;

3.3.1. TEJIEKABEJI uma npaBo na npenocrasu 3a noisBane Ha [IOTPEBUTEJINTE
CH YCTPOMCTBO Ha MPOMOILIMOHAIHA/CIIOHCOPHpaHa IIeHa;

3.3.2. C omnen u30sirBaHe Ha Pa3IMYHU THIKYBAaHUS W BCAKAKBH CIIOPOBE OTHOCHO
M3MBJIHEHUE Ha JOTOBOPHUTE KJay3W C€ IMpPHUEMa, Y€ BCUYKHU YCTPOMCTBAa Ca M OCTaBar
cooctBenoct Ha TEJIEKABEJI 3a menust cpok Ha MOI3BaHE;

3.4. Bcuuku oTHageHH MOJA HaeM, MPEAOCTaBeHU 3a O€3BB3ME3/IHO MOJI3BAaHE WM 32
MOJI3BAaHE Cpelly TMapuyHa TrapaHlMs KpailHM yCTpOWCTBA OCTaBaT COOCTBEHOCT Ha
TEJIEKABEJL.

4. IOI'OBOP 3A TTPEJOCTABSHE HA YCIIYT'U

TEJIEKABEJI npemmara na [IOTPEBUTEJIMTE cu cpouyHu A0roBopu cC
MPOABIDKUTETHOCT 10 24 /nBajieceT U yeThupu/ Mecela u 6€3CpOUHU T0rOBOPH MPHU CIETHUTE
YCIIOBHUSL:

4.1. CpoyHuTEe IOTOBOPU CE€ CKIIFOUBAT Bb3 OCHOBA Ha MUCMEHO CIIOPa3yMEHHE MEXITY
TEJIEKABEJI u ITIOTPEBUTEJIUTE mnpu ompenenenu mapameTpu Ha yciayrute (Opoi
KaHaJi, CKOPOCT Ha JOCTHII O UHTEPHET U JIp.) U LIEHU 34 MOJI3BaHE Ha YCIYTUTE;

4.2. be3cpoyHHUTE AOrOBOPU CE€ CKJIIOYBAT 32 HEOINPENAEIEH CPOK, Karo MapaMeTpuTe
W/WIY [IEHUTE Ha yCIyruTe moraT na Obaar mpoMeHsHu 1o Bcsiko Bpeme oT TEJIEKABEJI ¢
30 /Tpunecer/ naeBHo yBenomienue Ha [IOTPEBUTEIJIUTE;

4.3. Beuuku noroBopu (CpOYHHU ¥ O€3CPOYHH ) MOTAT Jia C€ TIOJIUCBAT U TI0 €JIEKTPOHEH
BT,

4.4, B JloroBopa 3a MpeoCTaBsIHE HA YCIYTH C€ MOCOYBAT WACHTU(UKAITMOHHH JaHHU
Ha TEJIEKABEJI u IIOTPEBUTEJIA, ycayrure, kouto e npeiarar Ha [IOTPEBUTEJLA,
CPOKBT 3a IMOJI3BaHE HA YCIyTruWTe, I€HH, HEYCTOWKH, JIMIE 3a KOHTAKT OT CTpaHa Ha
ITIOTPEBUTEJIA, agpec 3a non3BaHe Ha yCIyTUTE, apec 3a KOPECIIOHACHIIMS U NTOJTy4YaBaHe
Ha daktypu u ap. ObpaboTkara U ChbXpaHEHUETO HAa TAHHUTE CE U3BBPIIBA B ChOTBETCTBUE C
pasmopendbure Ha OOmMs perTaMeHT 3a 3aluTa Ha JuYHuTe NaHHW U [lomuTukara 3a
MOBEPUTEIHOCT U 3amuTa Ha JnuHuTe qanuu B TEJIEKABEJT;

4.5. JloroBopsT w/miu nombaHuTenHOTO crnopasymenue mexnay TEJIEKABEJI u
I[TOTPEBUTEJIUTE ce cuura 3a CKJIIOYEH OT Jarara Ha MOANUCBAaHETO My. OTUYUTAHETO HA
CMETKUTE 3all0yBa Jla TeYe OT JaraTta Ha WHCTAIMpaHe W/WIM aKTUBHPAHE Ha YCIYTHUTE.
WucTanupaneTo W/wiaM akTUBUPAHETO HA YCIYTUTE Ce€ YAOCTOBEpsABa C IOAMKMCBAHE Ha
koHctatuBeH nporokon mexay TEJIEKABEJI wu ITOTPEBUTEJIS. Beuuku nHeoOxomumu
JOKYMEHTH Morar Ja ObJaT HOANMCBAHM M €JIEKTPOHHO MpH CHa3BaHE Ha 3aKOHOBUTE
M3UCKBAHMS;



4.6. C nonnucBaHe Ha JoroBop 3a mperoCTaBeHW YCIyrd no T.2.1. OT HacTOsIIMTE
O6umwm ycnosuss [IOTPEBUTEJIAT moTrBepkaaBa, 4e € 3amo3HaT U MpHEMa yCIOBHATA 32
MIPEIOCTABIHE Ha KaHalIM CbC ChAbpPKAHUE, HEMOAXOAANI0 3a Jela, KakTo U C
00CTOSTEIICTBOTO, Y€ € HAJINIIe TEXHHYECKAa BH3MOXKHOCT 33 OIpaHWYaBaHE HA JOCTHIIA WU
KPUIITUPAHE Ha TE3H KaHAJIH C KOJI 3a POIUTEIICKH KOHTPOJ;

47. lIlpemm cxmrouBane Ha goroBopa Ha I[IOTPEBUTEJIS ce mnpenocrass
npenBapuTenHa WHGOpMaIus, BKIIOYUTENTHO pe3toMe Ha noroBop. WHbopmarusara mo
MPEAXOJHOTO M3PEUCHUE C€ MPEIOCTaBs MO SICEH M pa3OuMpaeM HaYMH Ha TPAe€H HOCHUTEI MO
CMHCBHJIa Ha 3aKoHa 3a 3aiuTa Ha kpaiHute notpedutenu (3311) umu xoraro npenocTaBIHETO
Ha TpaeH HOCUTEN HE € Bb3MOXHO, T lle € HaiuyHa B npenocraBeH or TEJIEKABEJI
€JIEKTPOHEH JIOKYMEHT, KOMTO € JIECEH 3a M3TEIVISTHE M IPEJICTaBIIsABa HEpPa3/esHa 4acT OT
JIOTOBOPA.

5. UIBMEHEHUE U IMPEKPATABAHE HA CPOYEH JJOT'OBOP 3A YCIIYTU

CpoueH 1oroBop MOXe Ja ObJie IpeKpaTeH:

5.1. IIpu B3auMHO ChIVIaCHE,U3PA3ECHO B MHUCMEHA (hOpMa OT CTPAHUTE;

5.2. Ennoctpanno ot TEJIEKABEJI ¢ 30 /Tpuaecer/ mHEBHO penu3BECTHE OTIPABEHO
no ITOTPEBUTEJIA; IIOTPEBUTEJIAT e 3aapmkeH na BbpHE NPEAOCTABEHUTE KpailHU
ycTpoiicTBa B paborein Bu B 30 /Tpunecer/ AHEBEH CPOK;

5.3. Ennocrpanno ot IIOTPEBUTEJIA ¢ 30 /Tpuaecer/ qHEBHO Mpeau3BECTHE, KAaTO
BbpHE IMPEIOCTAaBEHOTO 3a TOJ3BaHE WJIM OTHAZCHO MOJ HaeM OO0OpyABaHE W 3aIliaTH
HEYCTOMKa OT TPU MECEYHHU TAKCH, PaBHU HAa MECEYHUTE a0OHAMEHTH Ha I0JI3BAaHUTE yCIIyTU
o TAxHata 0a3oBa IeHa, 0e3 OTCThIKA. BpblaHeTo Ha MpegoCTaBEHOTO 3a MOJ3BAHE WIIU
OT/AAJCHO TOJ HaeM o00OpyABaHE Cc€ YAOCTOBEpsBa C JBYCTPAaHHO IIOJINUCBaHE Ha
MIPUEMO-TIPEABATENIEH POTOKOJT;

5.4. He3abaBHO THpu HacThIIBAaHE Ha OOCTOSATEJICTBA HAa HEMPEONOIUMA CUJIA; TPH
HajluuMe Ha (QopcMakopHO CHOWTHE; THpPU aKT Ha KOMIIETEHTEH OpraH; WM TNpu
npekparsiBane/otHeMane Ha Paspemenuero Ha TEJIEKABEJL;

5.5. Crpanute Morar Ja NpaBsIT U3MEHEHUS W JOMBIHEHUS Ha CPOYHUTE JIOTOBOPHU
caMo C ABYCTPAHHU ITMCMEHU CIIOPa3yMEHUS;

5.5.1. H3MeHeHue Ha JOTOBOPUTE MOXKE Ja CE€ M3BbPIIM W TIPU HAIW4YME HaA
(dhopcMakopHO CHOWTHE, TP MPOMSHA HAa 3aKOHOAATEIICTBOTO MIIU MPHU aKT HA KOMIIETEHTEH
Opras, JIeicTBalll B pAMKHUTE Ha J1aJIeHaTa My OT 3aKOHA KOMIIETEHTHOCT;

5.5.2. Ctpanute moraT Aa MpaBsT U3MEHEHUS U JOM'BJIHEHHUS HAa CPOUYHUTE JIOTOBOPHU
npu ycioBusita Ha Te3n OOLIM yCIOBUSA, KaTo MO OTHOIIEHHWE Ha MPOMEHU B LIEHUTE Ha
YCIIYyTHTE T€ C€ U3BBPIIBAT MO pena Ha wieH 8.6 or HacTosmmTe OOIN yCIoBHS;

6. UISMEHEHUE U [TPEKPATABAHE HA BE3CPOUYEH JJOT'OBOP 3A YCIIVTN.

bescpouen noroBop Moxe /1a 6be MpeKpareH:

6.1. Engnocrpanno or TEJIEKABEJI wnu [TOTPEBUTEJIA ¢ 30 /Tpumecer/ mHEBHO
MUCMEHO Tpeau3BecTue otnpaBeHo 10 apyrara crpaHa. [IOTPEBUTEJIAT e nnbxen na
BbPHE TMPEAOCTABEHOTO 3a TMON3BaHE WM OTHAJCHO IOA HaeM OO0OpyaBaHE /KpalHU
ycTpoiictBa/ B pabotent Bua B 30 /TpuneceT/ THEBEH CPOK;

6.2. Ennoctpanno ot TEJIEKABEJI npu 3a6aBa Ha ruianjasero;

6.3. 3MeHeHust U TOMIBIHEHUST Ha O0€3CpPOYEeH JOTOBOP MOrar ja ObJaT W3BBPIICHU C
JIBYCTPaHHU MHUCMEHU CIIOPA3yMEHUS;

6.3.1. HM3MmeHeHune Ha JOTOBOPUTE MOXKE Ja CE€ M3BbPIIM W TPU HAJIW4YME HaA
(dbopcMakopHO CHOHWTHE, TP MPOMSHA HAa 3aKOHOAATEIICTBOTO MIIU MPHU aKT HA KOMIIETEHTEH
opras, AecTBalil B paMKHUTE Ha J1aJieHaTa My OT 3aKOHa KOMIIETEHTHOCT;

6.3.2. Ctpanute Morar Ja npaBaT U3MEHEHUS U JOIIbJIHEHHS Ha O€3CPOUYHUTE TOTOBOPH



npu yciaoBusta Ha Te3u OOIIM yCIOBUSA, CHOTBETHO CBOOOIHO MO peaa Ha ui.4.2., Karo Mo
OTHOIIICHUWE Ha TPOMEHHM B IIEHUTE Ha YCIYTUTe CE Mpujarar mo peaa Ha wieH 8.6 ot
HacTosimuTe O0IU yCcIoBus.

7. IEHU 1 TAKCH

TEJIEKABEJI cv6upa ot [IOTPEBUTEJIMTE cymu 3a npegocTaBsiHUTE yCIyTH, KAKTO
cieqBa:

7.1. EnqHoKpaTHa Li€Ha 3a aKTUBHMpAHE Ha YCIYI'MTE, 3a KOUTO € CKJIIOUEH JOTOBOPBHT
WIM JOIBIHUTEIHOTO cropasyMmeHue. Cymara ce 3amlalja B MOMEHTa Ha CKJIIOYBAaHE Ha
JIOTOBOPA WK JOMbIHUTENHOTO criopasymenue ¢ [IOTPEBUTEIIA;

7.2. ®ukcupaHa MeceyHa a0OHAMEHTHA II€HA, OCUTypsiBallla JOCTBI 10 YCIyIHuTe, 3a
xouro e ckimodeH poroopbT Mexay TEJIEKABEJI u ITOTPEBUTEJIA. Meceunara
aOOHAMEHTHA LIeHa € ABJDKUMA OT JaTaTa Ha MHCTAJIMPAaHEe W/UIIU aKTUBUPAHE HA YCIYTHUTE;

7.3. TEJIEKABEJI moxe na W3uMCKa HAaeM W/WIM JIENO3HUT 32 BCAKO MPEIOCTABEHO
o0opyzBaHe B pa3MepH, onpe/eecHu B AciicTramiara nenosa aucta Ha TEJIEKABEJL.

7.4. HacTtosmure LEHOBH YCJIOBUS M OTCTBIKU Ca NPUIOKHUMH CaMO 3a JOTOBOpH,
CKJIIOYEHU ¢ (U3NYECKH JIMLA, AEHCTBAIM B KAUECTBOTO CH HA MOTPEOMTEIH IO CMHUCHIIA HA
3akoHa 3a 3amuTa Ha TMoTpeOuTenure. THProBCKUTE YCIOBHSA 3a IOPUIMYECKH JIUIA CE
JOTOBapAT UHIUBUYaJIHO.

8. HEHOBA JIUCTA

Benuku cymu 3a npeiocTaBsiHE Ha YCIYTM C€ 3aIulallar B 3aBUCUMOCT OT TEXHUS BU,
0 [IE€HU chIVIacHO aercrralnara neHosa jgucta Ha TEJIEKABEJL.

8.1. TEJIEKABEJI npenocraBs 1ieHOBa  JHMCTa Ha  paslOJIO)KEHUE  Ha
I[TIOTPEBUTEJIMTE B yeb calita uin Ha OOUIOJOCTHIIHU MECTa, BKIFOUUTEITHO B O(UCHUTE
WIM TpU TPEJCTaBUTE]l HAa TEPUTOPHUSATA, HA KOSATO CE€ MPENOCTaBiAT YCIyruTe Ha
TEJIEKABEJIL. B nenosara yimcra ce BKJIIOYBa U OpoOHa HH(OpMAITUs OTHOCHO HAuWHA Ha
otuntaHe u Tapudupane Ha npegocrasenure ot TEJIEKABEJI yenyru;

8.2. TEJIEKABEJI omnpenenss u mpoMeHsi €IHOCTPAHHO LIEHUTE 3a MPEIOCTABEHUTE
YCIIyTH 110 pefia Ha 3aKOHa 32 eJIEKTPOHHHUTE ChOOIICHHS U aKTOBETE 3a IPUJIAraHETO MY;

8.3. TEJIEKABEJI uma mnpaBo ga mpenoctaBs ycayrute Ha [IOTPEBUTEJIMTE c
onpe/eneHa ThProBCcka OTCThIIKA OT CTaHJApTHATA LEHOBA JINCTA WM MPU HPOMOIIMOHAIHA
YCJIOBHS, KOETO OIOBECTSBA MPEIBAPUTEIHO;

8.4. TEJIEKABEJI cu 3ana3Ba npaBoTo J1a IPOMEHS LIECHUTE Ha MPEAOCTAaBIHUTE YCIYTH
[0 pena, MPEeABUACH B JEHCTBAIOTO 3AaKOHOAATENCTBO. VI3MEHEHHs W JOIbIHEHUS Ha
WHJUBUIyaIHU JJOTOBOPU MOXKE Ja ce mpassrt, kakto eqnoctpanHo oT TEJIEKABEJI o pena,
MIPEABUACH B ICMCTBAIIOTO 3aKOHOAATEICTBO, TAKA U 0 B3aUMHO ChIVIACHE HA CTPAHUTE;

8.5. Ilpu nmpoMsiHa Ha OBDKUMM JaHBLUUA WM TAaKCH, HAJIOKE€HA OT 3aKOH WJIH JIPYT
HopmatuBeH akT, TEJIEKABEJI uMa npaBo J1a npuiioku HOpPMAaTUBHO OMPEJIeNICHaTa TaHbYHA
CTaBKa aBTOMAaTUYHO IO OTHOIICHHE Ha KpaHWUTE IE€HU, MOCOYEHH B JCHCTBALIUS
LIEHOPA3MKUC U B ICMCTBAIIUTE 10TOBOpH 3a yciyry, ckiitoueHu ¢ [IOTPEBUTEJIMTE;

8.6. Llennte Ha MpeOCTaBIHUTE YCIYyTH, MOTaT Ja ObAaT MPOMEHSHU €IHOCTPAHHO OT
TEJIEKABEJI nipu cnegnute yciaoBus:

8.6.1. TEJIEKABEJI me yBenomsasa [IOTPEBUTEJIS karo myOnukyBa nmpoMsHaTa Ha
LIEHUTE Ha MHTEPHET CTPaHULIaTa CU B CPOK OT 1 /ennH/ Mecel mpeau BIW3aHETO UM B CUJIA;

8.6.2. B to3u cuyuair IIOTPEBUTEJISIT uma mnpaBo na wusmpard IHNHCMEHO
IIPEAN3BECTHE 3a MPEKPATIBAHE MOJI3BAHETO HA yCiIyrara, KOSTO MOJ3Ba, IPEAN HOBUTE LICHU
J1a BJISI3aT B CUJIA;

8.6.3. Axo B ropenocouyenusi cpok [IOTPEBUTEJIAT ne uznpatu npeausBecTHe 10
TEJIEKABEJI, ue He € chIiaceH ¢ NpoMsiHaTa Ha LIEHUTE, Ta3u IpOMsHA aBTOMAaTUYHO BJIM3a



B CHJIa CJIe]l U3TUYAHETO Ha CPOKa MOCOYeH no-rope B T. 8.6.1.;

8.7. TEJIEKABEJI uma mpaBo &a mpoMeHs MECeUYHHUTe aOOHAMEHTHH TaKCH BEIHBK
TOIMIIHO (HO HE TO-paHo OT 3 /Tpu/ Mecela OT Jarara Ha BIM3aHe B CHJIa Ha JIOrOBOpa W/Win
MIPUJIOKEHUETO 3a YCIIyTH), KaTo TU uHAekcupa ¢ o0sBeHust or HCU cpenHoroauiieH nHAEKC
Ha ToTpeduTenckuTe 1eHu 3a npenxonHara roguHa (Cpeanoromumau WIIL, mpenxonnara
ronuHa = 100), ako cbhmMAT € paBeH Wiau mo-roiasiM oT 1%. MHaexkcupanarta MecedHa
abOHaAMEHTHa Takca € OCHOBa 3a W3BBPIIBAHE Ha MHJIEKCAIUsl Ipe3 clie/Balla TOAMHA.
WNudopmarus 3a WHIEKCHpaHAaTa Takca C€ BKIIOYBA B IbpBara MeceuHa ¢akrypa Ha
I[TOTPEBUTEJIA, cnen u3BbpIIBaHe HA HHACKCUPAHETO;

8.7.1. Ako mpujiaraHeTo Ha MHJEKCAIUsATa € JOBEJIO J0 3HAYUTENIHO YBEIMYCHHE Ha
nenure, [IOTPEBUTEJISIT uma mpaBo nma mpekparu goroBopa ¢ 30 /TpumeceT/ THEBHO
MUCMEHO Tpeau3BecThe, 0e3 na nbku HeycToiku. B takeB cimyuait [IOTPEBUTEJIAT
cnenBa na Bb3ctaHoBU Ha TEJIEKABEJI Bcuuky cymu, MONMydeHH Karo CyOCHIUM WIIH
OTCTBIIKH, MPEAOCTABEHHU C OIVIe/l ONPEJEIICH CPOK Ha JOTOBOPA. 3aIbHDKCHHSITA HA CTPAHUTE
BbB Bpb3Ka ChC CIOPa3yMEHUs 3a JIM3UHT WM Mpojaaxda Ha M3IUIaliaHe CTOKU, CKIIFOYCHH
KbM JIOTOBOpPa, CE€ 3ama3BaT U MPOABHKaBaT CBOETO JCUCTBUE O MBJIHOTO UM W3MBJIHEHUE
MEX/1y CTPaHUTE;

8.8. C mpuemane Ha O6mute ycnoBus [IOTPEBUTEJIAT ce chritacsBa ¢ MeToauKara
3a KOPEKIMSl Ha LIEHUTE, W3BBbPIICHA MPU yCIOoBUATa Ha T.8.7. B To3u ciyyaii 1.8.6. OT Te3u
OO ycnoBus He ce mpuJara.

9. BAIUTAIIAHE HA TTPEAJOCTABEHUTE YCIIYI'U

IlenuTe 3a MpemnOCTAaBEHUTE YCIYTH C€ 3aljlaliaT B ThProBCKUTe O(QUCH Ha
TEJIEKABEJL, mo 0aHKOB MBT WJIHM Ype3 CHCTEMa 3a €JICKTPOHHO pa3IUIalllaHe, KBJIETO €
BH3MOXKHO WJIM IO APYT HAYHMH, aKO TaKbB € ONPEJENICH B JO0roBopa 3a yciyru. [lpu miamane
Ha [ICHUTE MO 0AHKOB MBT W UPE3 CHCTEMA 3a EJICKTPOHHO pa3IuialiaHe, IIAaHeTo Ce CUUTa
3a M3BBPUICHO OT Jarara Ha nocrbhlBaHe Ha cymure 1o cmerkara Ha TEJIEKABEJI u
noracsiea Haii-ctapoto 3aabikenue Ha [IOTPEBUTEJIA.

9.1. HenomyuaBaneTo Ha (aktypa He ocBoOoknaBa [IOTPEBUTEJIA ot 3aapmkeHneTo
My 110 T.14.1. ot HacTosimuTe OO yCIOBHS;

9.2. TEJIEKABEJI uznaBa nnnusuayanes nokymeHT Ha [IOTPEBUTEJISA 3a monmyueno
TUTaMIaHe TI0 PA3IMYHUTE BUIOBE IICHH TPH BCSKA OT M3MOI3BAaHUTE (JOPMH HA pas3IUIallaHE;

9.3. HagBietn cymu 3a mpeaocTaBsiHu yciyru ce Bb3cTaHoBsiBaT Ha [IOTPEBUTEJIA
3ae/IHO ChC 3aKOHHATa JINXBA, CJIe]] HETOBO U3PUYHO HCKAaHE 3a TOBA.

10. BAIIUTA HA JIMYHUTE JAHHUA

10.1. C omen mpenoctaBsue Ha ycinyru, TEJIEKABEJI uma mpaBo nma cwnOupa,
0o0paboTBa, M3MOJI3Ba, NpEAOCTaBs M cbXxpaHsBa iuyHuTe aanHu Ha [IOTPEBUTEJIA,
BKJIFOYMTENTHO U JIaHHU 3a MPEJOCTaBsHE Ha yCilyrara, Karo ajpec 3a MOJI3BaHe Ha yciyrara,
azipec 3a KOPECIOHICHIIUS, JIULE U JaHHU 32 KOHTAKT U JIp.;

10.2. JInuaute maHHW, KOUTO AOOHATHT MPEIOCTaBsl, KAKTO W JIMYHUTE JAHHU, KOUTO
TEJIEKABEJI u3rotss u reHepupa B Ipoleca Ha MpeIoCTaBsiHe Ha yCIIyTuTe, ce 00paborsar
u cexpansBar ot ctpana Ha TEJIEKABEJI B cworBercTBUEe ¢ Permament (EC) 2016/679 Ha
EBponeiickus napnament u Ha CpBeta oT 27.04.2016 1. OTHOCHO 3amuTara Ha (PU3NIECKUTE
JUIa BbB Bpb3Ka ¢ 00pabOTBaHETO HA JIMYHU JaHHU M OTHOCHO CBOOOJHOTO JIBHYKEHHE Ha
TakuBa JaHHU W 3a oTMsHa Ha JlupektuBa 95/46/EO (,,O0mI periaMeHT 3a 3aliura Ha
nuyaute ganHu"). IlompoOHa wHQoOpmaius 3a menIuTe W TPABHOTO OCHOBaHWE 3a
00paboTBaHETO HA JIMYHUTE JIAHHM; KaTEeTOPHUTE MOJIydaTeld Ha JIMYHM JaHHU; CPOKa, 3a
KOWTO 1€ C€ ChXpaHsBaT JMYHUTE JIaHHU; IIpaBaTa Ha CyOEKTUTE Ha JaHHU BbB BpPb3Ka C
o0paboTBaHeTO Ha HEroBuTe JWYHM JaHHU OT crpaHa Ha TEJIEKABEJI, kakto u



uHpOpMaLus 3a HayMHA, 10 KOWTO Te Morar jJa ObAaT yHpa)XHEHU; JaHHU 3a KOHTAKT C
JUTBKHOCTHOTO JIMLIE O 3allliTa Ha JaHHUTE U BCsAKa Jipyra uHpopmarus, Kosito OOmusT
periaMeHT 3a 3aluTa Ha JUYHUTE JaHHU M3HCKBa Ja ObJe Mpel0CTaBeHa Ha NOTpeOuTenuTe,
ce cpabpxka B [lonuTHkara 3a moBepUTENHOCT U 3auiuTa Ha tuuHuTe 1aHHu B TEJIEKABEJL,
KosITo € myonukyBaHa Ha mHTepHeT cTpanunara Ha TEJIEKABEJI - www.telekabel.bg u e
HanuuHa B Tbproeckute o0exT Ha TEJIEKABEJI (,,Ilonutrka 3a noepurenHoct").

11.TEJJEKABEJI UMA TIPABO:

11.1. Hda mnpenocraBs ©Ha I[IOTPEBUTEJIUTE wupes MPEXATA enekrpoHHUTE
CHOOLIUTETHN yCIYTH;

11.2. a nomywaBa ot IIOTPEBUTEJIUTE cbhoTBEeTHHUTE CyMH 3a MPEIOCTaBIHUTE
YCIIYTH B CPOKOBETE, onpeeneHu B Te3u OOy yCcloBus;

11.3. Ja paBa ykazanus u uHCTpykiuu Ha [IOTPEBUTEJIMTE 3a npaBumHo
M3I0JI3BaHE HA KPAWHUTE YCTPOUCTBA;

11.4. Jla nmnpekpatu ©0e3 Tpeau3BECTHE TMPENOCTABIHETO HAa YCIYyTrdTe Ha
[TOTPEBUTEJI, B cnyyail Ha HemJIalaHe Ha LIEHUTE, He3a0aBHO CIIe] U3TUYAHE HA CPOKa Ha
riamaxe. 3a mepuoja Ha CUpaHe Ha MPEAOCTaBIHETO Ha YCIyTUTE MO peAa Ha Ta3H TOYKa,
[TIOTPEBUTEJIAT 3amnama nenute no 1.7 B mbiieH pasmep. [IOTPEBUTEJIAT moxe na
MOKCKa Bb3CTAHOBSIBAHE HA MPEKPATEHUTE YCIYTH Clie/ U3IUIAlIaHe Ha 3abJKCHUSTA CHU;

11.5. Jla momyuyaBa oOe3lIeTCHHTA, MPEABUACHN B Te3u OOImM yCIOBUs, KaKTO U Ja
M3UCKBAa HEYCTOMKHU NMpU HensnbiaHeHue Ha 3aabbkeHusita Ha [IOTPEBUTEJIIA, 3a kosito u
na OMII0 OT MPEAOCTABIHUTE YCIYTH;

11.6. Jla npexbcBa BpemeHHO TpeaocTaBsHeTo Ha yciayrure Ha [IOTPEBUTEJIMTE
NIpY U3BBPIIBAHE HA MPOPUIAKTHKA, PEeMOHTH U HajcTpoiiku Ha MPEXXATA;

11.7. B npensapurenno yrouneHo ¢ [IOTPEBUTEJIA Bpeme na monaydw AOCTHI 110
MMOTa MYy C L]l U3rpaxJaHe, MOJUIbp>KaHe, HACTPOWKAa M PEMOHT Ha CHOPBKEHUSATA OT
MPEXATA;

11.8. Ma orkaxe pocten go mpexara Ha IIOTPEBUTEJI, xolito mma HeypeneHu
M3HUCKYEMU 3aJIBJDKEHHS MO JPYT JOTOBOP C HEro, KAKTO W B Cllydyail Ha HEIpe/CTaBsIHE Ha
U3UCKYEMUTE JOKYMEHTH 3a CKJIFOUBAaHE Ha JIOTOBOP;

11.9. [1a orpannuu I10CThIIA 10 YACT OT YCIYTUTE WU Ja IPEKpaTH JOTOBOPa, B CIydail
4ye MMa JOCTaTb4HO OocHOBaHuUA Aa cmsiara, 4ye [IOTPEBUTEJIAT npenponasa ycimyru uian
MPENOCTaBs yCIYTH Ha TpeTH Jinia, HechracyBano ¢ TEJIEKABEJI;

11.10. ITpu HEOOXOAMMOCT, CBbpP3aHa C OTOpaHaTa U CUTYPHOCTTA Ha CTpaHaTa, KakTo U
npu Oencteust u aBapuu, TEJIEKABEJI nma mpaBo na BBBeXAa €IHOCTPAHHO MPOMEHHU B
YCIIOBUSITA HA TPEAOCTAaBIHE HA YCIYrH Ha MoTpedurenute, 06e3 Aa HOCH OTTOBOPHOCT
CHPSAMO TSIX;

11.11. OGpaboTkara M ChbXpAaHEHMETO HA JAHHUTE CE U3BBPIIBA B CHOTBETCTBHE C
pasnopendbure Ha OOmMs perTaMeHT 3a 3aluTa Ha JudHuTe JaHHU U [lonmuTukara 3a
MOBEPUTENHOCT U 3amuTa Ha nuyHuTe AaHHu B TEJIEKABEJI;

11.12. TEJIEKABEJI uma npaBo Ja ymbJIHOMOILABA TPETH JMIA Ja CKJIOYBAT OT
HEroBO MME JIOTOBOPH 3a yciyra ¢ aunara, skenaemu na cranat [IOTPEBUTEJIN, kakto u ga
croupar mianianus ot [IOTPEBUTEJIMTE no noroBopuTe 3a yciyru OT HETOBO UME, KaKTO
Y J1a Bh3JIara Ha TPETH JIMIA Ja OCHIIECTBIBAT U3BBHCHICOHHN U/ WU ChICOHH NEHCTBUS C LIeT
crOupane Ha 3amgbiDkeHusi/B3emManuss Ha TEJIEKABEJI, karo 3a menra moxe na uMm
npenoctaBu guuHu gaHau Ha I[IOTPEBUTEJIMTE. OGpaGoTkara M CbXpaHEHHETO Ha
JAHHUTE CE U3BBPILIBA B CHOTBETCTBUE C pa3nopendute Ha OOLuUs periaMeHT 3a 3alluTa Ha
nuyHuTe JaHHd W [lonuTukara 3a MOBEPUTENTHOCT M 3allUTa Ha JIMYHUTE JaHHU B
TEJIEKABEJI;

11.13. TEJIEKABEJI uMa npaBo ja ymbIHOMOLIABA TPETH JHUIA Ja OCHIIECTBABAT
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MOBUKBaHUS, J1a M3MpaliaT ChOOMICHUS WM EJIEKTPOHHA MOIla 32 LEeTUTe Ha TUPEKTHUS
MapkeTHHT U pexsiama Ha ycayrute Ha TEJIEKABEJIL. 3a nenure Ha NpeixoaHOTO U3peUeHHE
TEJIEKABEJI  npemoctaBs Ha  YIBJIHOMOIIEHOTO  JIMIIE  JIMYHUTE  JIaHHU  Ha
[TIOTPEBUTEJIUTE. OO6paboTkata W CBhXpaHEHHETO Ha JJaHHUTE C€ U3BHpIIBA B
CHOTBETCTBUE C pasnopeadure Ha OOmMS periaMeHT 3a 3alluTa Ha JIMYHUTE JaHHU U
ITonutHkara 3a TOBEPUTEIHOCT U 3amuTa Ha tuuyHuTe 1aHHu B TEJIEKABEJL,

11.14. TEJIEKABEJI He HOCH OTTrOBOPHOCT 3a MPAaBWJIHOTO (PYHKIIMOHMpPAHE Ha
MPWIOKEHUSATA - KOMIIOTHPHU TMPOTrpaMu MPEJOCTAaBEHU My OT TPETH JIUIA, KOUTO
IIOTPEBUTEJIAT mn3non3Ba;

11.15. TEJIEKABEJI He HOcu oTroBopHOCT 3a kadecTBoTOo Ha YCJIYI'ATA, koraro
npuurHara He € B MPEJXKATA;

11.16. TEJIEKABEJI He HOCH OTroBOpHOCT 3a HauuHa, 1o koiro IIOTPEBUTEJIAT
nomBa MPEXATA u 3a BCHMYKM MOCIEACTBUS OT TOBA, BKJIKOYMUTEIHO W B CIydal Ha
HEperTaMEeHTHPaHO (HEepa3pelieHo) NpenpeaaBaHe W/HMIM pa3npoCTpaHEHHE OT HEero Ha
TEJIEBU3MOHHH MPOTPaMH WK ApyTrH 00ekTH Ha 3amuTta Ha 3ATICII;

11.17. TEJIEKABEJI He HOCH OTrOBOPHOCT B CIydyauTe, B KOUTO TPETHU JIMLA Y3HAsT
mapojiara 3a IOJ3BaHE Ha yCIyrure, Oe3 orviell Ha NMpUYMHATA W HauMHA Ha y3HaBaHe,
BKJIIOUYMTENIHO U B CIy4YauTe HAa HEIPABOMEPHM JEHCTBUS, 3acTpalllaBalll CUTYpPHOCTTa Ha
YCTPOMCTBA, MPEKU WM 3amucH (ACHCTBUA, Mo3HaTH Kato ,,.cracking” wmmm ,hacking”),
CllydauTe Ha pa3KpUBAHETO HA Iapojara W Ha JAPYTd JIMYHU JaHHU OT HEOIPaBOMOLIECHH,
ChIJIACHO OBJITapCKOTO 3aKOHOJATEJCTBO JIMIAaTa, M B NPEIBUACHUTE B JEWCTBAIIOTO
3aKOHOZATEJICTBO CIlydau;

11.18. TEJIEKABEJI He HOCH OTrOBOPHOCT 3a MPEIOCTABSIHUTE YCIYrd B CIy4dauTe,
kxorato [IOTPEBUTEJIAT non3Ba win ce onuTBa Ja MOJ3Ba YCIYTMTE Ha aipec, HauuH
W/WJIM L€, pa3iuyHu OT aJpeca, HauuHa W/WIIHU 1eJIUTEe B CKIIOUEHUS JOTOBOP;

11.19. TEJIEKABEJI He HOcu otroBopHocT, B ciydail, ue IIOTPEBUTEJIAT He e
M3OBJIHUAI 3aJb/DKCHUATA CH, HE3aBUCHMMO Jalld ca MOCJHENBAIIM WIM HE Bpeau 3a
[MOTPEBUTEJIA u/unu 3a Tpetu nuna;

11.20. TEJIEKABEJI cu 3ana3Ba nmpaBoTO /1a U3MEpBa U yIpaBisBa Tpaduka Ha JaHHU
B Mpe’KaTa C [IeJ IOCTUTaHe Ha TI0-HAJACKTHU 1 KAYeCTBEHH YCIIYTH 32 MOTPEOUTEIUTE;

11.21. TEJIEKABEJI uma npaBo ga mpeanpueMe BCUYKH 3aKOHOBH JACHCTBUS, IIpH
3amiaxa Wi B OTTOBOP Ha WHIUACHTH, CBbP3aHU CbhC CUTYPHOCTTA WIIM II€JIOCTTa Ha
Mpexara;

11.22. TEJIEKABEJI numa nmpaBo na noiy4asa HH(pOpMAaIHs, CBbp3aHa ¢ U3MOJI3BAHETO
Ha E€JIEKTPOHHU CHOOILIUTEIIHN MPEXH U YCIIYTH 33 U3BbPIIBAHE HA HE3aKOHHU ACHHOCTH WIH
3a pa3NpOCTPAHEHHUE HAa BPEIHO ChABPIKAHUE U ChC CPENICTBATA 3a 3alUTa CPELLy PUCKOBE 32
JIMYHAaTa CUTYPHOCT, HEIPUKOCHOBEHOCTTA HA JIMYHHUS KUBOT U IMYHUTE JAHHU BbB BPB3Ka C
MpeIocTaBsHaTa OT MpeanpusTuero yciayra. OOpaboTkara U ChbXpaHEHHUETO Ha JTAHHUTE Ce
U3BBPILBA B CHOTBETCTBUE ¢ pasnopendute Ha OOmIMS perIaMeHT 3a 3allluTa Ha JUYHUTE
nanHu u [lonuTrkara 3a moBepuTeaHOCT U 3anuTa Ha uuHute JaHHu B TEJIEKABEJL

12. TEJIEKABEJI E JJJTBXXEH:

12.1. la uzrpaxna, noaabspxa u pazsusa MPEXXATA u YCIIYI'UTE B choTBETCTBHE C
pasnopendure Ha NEHCTBAIIOTO 3aKOHOAATEIICTBO M MPHUETUTE 3a mpuiaraHe B PemyOnuka
bbarapusi ctangapTH, Kato cra3Ba M3UCKBAHUATA 3a KAaYECTBOTO HA YCIYTHTE, NpaBUjiaTa U
TEXHUYCCKHUTE U3UCKBAHUS 32 OC30IIaCHOCT;

12.2. la ocurypsiBa HanexaHa pabora Ha MPEXATA u YCIIYIUTE 24 /nBanecet u
4yeTupu/ 4aca B JICHOHOIIUETO, 7 /ceieM/ THU B CEAMUIIATA;

12.3. Jla npenocraBs ycayru Ha Bcuuku [IOTPEBUTEJIM npu ycnoBusara Ha
MPO3PauHOCT M PABHOMOCTABEHOCT CHOOpPA3HO BHJAAa HA W3MOJ3BaHATa TEXHOJIOTHS,



KaTeropuuTe noTpedutenu, odema Ha Tpapuka 1 HAYMHA Ha TUIAlIaHe;

12.4. Jla ysenomsiBa IIOTPEBUTEJIUTE mnucmeno, mo eneKTpOHEH HAYUMH WIIU
ayJMo-BU3yaJIHO 3a MPEKbCBAHE M BIOIIEHO KAa4eCTBO Ha IMperocCTaBsHATa yciayra MpH
W3BBPIIBaHE HA MPO(UIAKTUYHH TPETIICAN, PEMOHTH WIH MOpPaayl Pa3BUTHE HAa Mpekarta,
KaKTO U 32 CPOKOBETE Ha MPEKbCBAHETO WM BJIOMIEHOTO KAa4eCTBO HA yCiyrara B CpOK oT 24
yaca npeau e(peKTUBHOTO U MPEKbCBAHE.;

12.5. la ma3u msutara naopmarus, otHacsma ce 10 cmetkute Ha [IOTPEBUTEJIUTE
B IPOJBJDKEHHUE Ha 6 /miect/ Mecerna;

12.6. Jla He mnpemoctaBs Ha TpPEeTH JUIa HHPOpMAIUS, OTHACSIIMA Ce€ JO
[TOTPEBUTEJINTE u TsixHaTa akKTUBHOCT, 0€3 CHIVIACUETO UM, C U3KIIFOUCHHUE Ha CITyJauTe,
B kouto TEJIEKABEJI s mpemocraBs mpu 3aKOHOCHOOpAa3HO HMCKaHE Ha CHOTBETHHUTE
KOMIIETEHTHHU OpraHu;

12.7. la oTcTpaHsiBa MOBpPEIUTE, OBJDKAIIM CE€ HA BBHIIHU MPUYMHH BHB Bb3MOXKHO
Hal-KpaTbK CPOK, CJIE]] OTIaJaHe HAa TPUUUHUTE;

12.8. Jla orcrpansBa Bb3HuKHaiu mnoBpean B MPEXATA u YCIIYIUTE npu
HOpPMAaJTHM yCJOBHA Ha paboTa B Cpok a0 72 /cenemuecer u aBa/ yaca. CpokbT 3a
OTCTpaHsBaHe Ha MOBpe/aTa 3arnoyBa Ja Te4e OT MOMEHTA Ha MUCMEHO, Mo TenedoHa 1/uiu B
oduca yBenomsBaHe 3a nmospenara ot crpaHa Ha [IOTPEBUTEJIS unu ycTaHOBSIBAHETO ¥ OT
ctpana Ha TEJIEKABEJI,

12.9. Jla omoBectu anpec u TenedoH, Ha KOHTO Ja MpHEMa YBEAOMIICHHS OT
I[IOTPEBUTEJIMTE 3a noBpenu, npekbcBaHUS U APYry (GOPMH Ha HEM3IIPABHO TOJTyYaBaHEe
Ha YCJIYTUMTE U BOJIM PErUCTHP IO JlaTa U Yac Ha 3asiBsBaHE, MPUYMHA U BPEME 3a TSIXHOTO
OTCTpaHsBaHe,;

12.10. [la yBenoMsBa NHCMEHO, 10 €JIEKTPOHEH HAYMH WM ayJUOBHU3YyalHO BbB
Bb3MOKHO Ha-kparbk cpok [IOTPEBUTEJIMTE 3a orpanuyeHust B NMpenoCTaBIHETO Ha
YCIIyTHTE, HAJIOXKEHH OT KOMIIETCHTHHTE OpPraHM MPU W3BBHPEIHH OOCTOSTEICTBA MIU BBHB
Bpb3Ka C HAIlMOHAIHATA CUTYPHOCT M OTOpaHaTa Ha CTpaHaTa;

12.11. Jla mpemoctaBs Ha ONOBECTCH TelepOH W HA HHTEPHET CTPaHMIIATA
(www.telekabel.bg) ma TEJIEKABEJI undopmarus u crpaBku 3a YCIOBHUSATa W pena 3a
MOJI3BAHE HA MPEIOCTABEHUTE YCIYTU U TEXHUTE LICHU;

12.12. Jla pa3miexxna W B3eMa CTAHOBHINE MO MOJIOHW, XajaOW W MPEUIOKEHHUS OT
ITIOTPEBUTEJINTE B enHOMeceueH CPOK OT AaraTa Ha IOJAaBAaHETO UM;

12.13. Jla BomM W CBHXpaHSIBAa PETUCTHP HA TMOCTBIWIUTE MOJIOH, XaaOu U
MPEJIOKEHUSI, MNPUYUHUTE M OCHOBATETHOCTTA UM U MPEANPUETHTE IEHCTBUS CJeN
pas3miekJaHeTO UM B CPOK OT 6 /miect/ Mecella, Mpu Clia3BaHEe Ha JEHWCTBAIIMTE MpaBUia 3a
3amuTa Ha JTUYHATE MaHHU. OOpaboTkaTta W CHXpPAaHCHHETO Ha JaHHUTE CE W3BBLPINBA B
CHOTBETCTBUE C pasnopeadure Ha OOmMs periaMeHT 3a 3allluTa Ha JIMYHUTE JaHHU U
[Tonutukara 3a oBEpUTENHOCT U 3amuTa Ha tuuHuTe fanuu B TEJIEKABEJL;

12.14. Jla rapanThpa TaifHaTa Ha CBHOOIICHHUATA W 3allUTaTa Ha JIMYHUTE JaHHU
cbrmacHO m1aBa XV or 3akoHa 3a enekrtpoHHuTe cbobmenus (3EC). Ob6pabortkara u
CbXpPaHEHHETO Ha JIaHHUTE Ja CE€ U3BBHPILIBAa B CHOTBETCTBUE C pasnopenodoure Ha OOmus
pernamMeHT 3a 3alluTa Ha JIMYHUTE JaHHU W [lonmuTukara 3a MOBEPUTENHOCT U 3allUTa Ha
mmunanTe nanau B TEJIEKABEJI,

12.15. Jla mpemocrtaBs Oe3riaTHO, OCBEH B CIydyauTe Ha TNHCMEH OTKa3, Ha
ITOTPEBUTEJIA wiu Ha yobIHOMOIIEHO OT HEro JHIE, AeTalliu3upaHa CMeTKa 3a
MOJI3BAHUTE YCIYTM Ha EJEKTPOHEH WM XapTUEeH HOCHUTENl 3a MPEIXOJIHUs Mecell,
BKJIFOYBAINA Hali-Manko nHpopmanuara mno wi.260,a1.3 or 3EC;

12.16. la mpenocraBs 6e3pb3me3nno Ha [IOTPEBUTEJIS unu Ha ynbIHOMOIIEHO OT
Hero Jinie ¢akTypa 3a HOJA3BaHUTE YCIYTH;

12.17. Jla cna3Ba MuHuMaseH 3 /Tpu/ MecedeH CpoK, B KOWTO 3ama3Ba pa3nojokKeHUETO
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W/WIM Pa3npOCTPAHEHUETO Ha MporpamMuTe Mo udecToTHO pasmpeneneHue B MPEXATA,
OCBEH B CJIy4auTe, KOraTo TOBA CE€ Hajara 1o TEXHUYECKH WM MKOHOMHUYECKH MPUYUHU WIH
MOpaJId IpeKpaTsIBaHe Ha JOTOBOPUTE 3a Pa3NpPOCTPAHEHNUE HA ChOTBETHUTE MPOrPaMHU MPEAN
U3TUYaHE Ha TPUMECEUHUS CPOK;

12.18. Ilpu 3abaBa Ha WHCTAJIMpaHE W/WJIM aKTHUBHPAHETO HA YCIYTUTE CHIVIACHO
Hacrostute OOmm ycnosus, kosito € o BuHa Ha TEJIEKABEJI, TEJIEKABEJI npucnana
ChOTBETHATA HA NEPHOAA HA 3aKbCHEHUETO ABJDKMMa CyMa OT CTOMHOCTTAa Ha MECEeuHara
aboOHaMEeHTHa IIeHa 3a cieaBamus Mecell. [Ipu Texanyecka HeBb3MOKHOCT J1a c€ IPEA0CTaBU
ycayrara, BHeceHute ot [IOTPEBUTEJISI cymu mnomnexar Ha Bb3CTaHOBSBAHE.
3anpmxenuetro Ha TEJIEKABEJI ornama B cimywaute, korato IIOTPEBUTEJIAT we e
OCUTYpPWJI JBJDKUMHUS JOCTBI 1O IMOMELIEHUWETO, B KOETO MIE CE€ HMHCTaJupa U IO0JI3Ba
yciyrara;

12.19. 3a neorcrpanenu nospean B MPEXATA u chopbkeHUSITA KbM HEs, 32 KOUTO
¥Ma TOJTYYEeHU U PEerHCTPUPAHU YBEAOMIICHHS Ha aApECUTE W/WIN TenedOHUTE, U B pE3yITaT
Ha xouto [TIOTPEBUTEJIAT ne e morba aa non3sa ycayrure, [IOTPEBUTEJIAT 3annama
camMO Ta3M YacT OT AbJDKMMara MecedyHa abOHaMEHTHA IIeHa, MPONOPIMOHAIHA Ha IePHOo/a,
pe3 KOWTO € Moy3Basl yciayruTe. HacTra OT JbJDKMMara MecedyHa aO0OHAMEHTHA IieHa ce
onpenens or TEJIEKABEJI, cnen mnomaBaHe Ha MCKaHE 3a TOoBa OT CTpaHa Ha
I[TIOTPEBUTEJIA na agpecure u/wu tenedonute, onpenencau ot TEJIEKABEJI 3a ToBa;

12.20. TEJIEKABEJI yBenomsiBa KpaifHUTE MOTPEOUTENN HE MO-KBCHO OT €AWH MECell
OT M3TUYAHE CPOKA HA UHAUBUIYAJIHUTE JOTOBOPH C TAIX;

12.21. 3agbixeHus OTHOCHO JAOCTHIT 10 OTBOPEH UHTEPHET:

12.21.1. TEJIEKABEJI Tpetupa eIHakBO CKBHBAJICHTHUTE KaTEropuu Tpapuk Ha
JTAaHHU;

12.21.2. Jevinoctra Ha TEJIEKABEJI e npuBeneHa B CHOTBETCTBHME C BCHYKH
HOPMAaTHUBHH W3UCKBAaHUS OTHOCHO YNPaBJICHUETO Ha TpaduKa, MOJAbPKAHETO HA Ka4eCTBOTO
Ha JOCThIIAa JO MHTEPHET M MPEJOCTAaBIHETO HAa JOCTHII 10 ChAbpXKAHUE, NPWIOKEHUS U
YCIYTH;

12.21.3. CkopocTTa M Kauye€CTBOTO Ha YCIYTHTE€ 3a JOCTBII JI0 MHTEPHET 3aBUCAT OT
TUNIA TEXHOJIOTHs, BHJA Ha U3IOJI3BAHOTO YCTPOMCTBO, HAaTOBApEHOCTTa Ha MpeXara,
€HOBPEMEHHOTO IIOJ3BaHE Ha YCIyrara OT HSAKOJKO YCTPOWCTBA, AapXUTEKTypHH U
reorpadcku 0COOEHOCTH, AbKMHATa Ha TuHuATa 10 kpaiaus [IOTPEBUTEIL u npyru;

12.21.4. OrpanuueHus MO OTHOIIEHWE HA JOCTHIA JI0 W/WIU TOJ3BAHETO HA YCIYTH
MOTaT Jja ChIIECTBYBAT BbB BpBh3Ka C HEOOXOMUMOCT OT yINpaBJIeHHE Ha TpadUK WIH 3asIBEHU
ot notpedurens nombaautenHu yciayra. TEJIEKABEJI He HOCH OTrOBOpPHOCT 3a BIIOIICHO
KaueCTBO Ha MPEJOCTaBsIHUTE YCIIyTH, KOETO € B PE3yATar OT XapAyepHuTe u/uiu copryepHu
XapaKTEepPUCTUKH Ha KPAaWHOTO YCTPOMCTBO Ha MOTPEOUTENS WIM OCOOEHOCTH Ha HErOBOTO
KOHKPETHO MECTOIIOJIOKEHHUE;

12.21.5. TEJIEKABEJI w3nbaHsiBa CTPUKTHO HOpMartuBHUTE akToBe Ha EC u Ha
HAIlMOHAJIHOTO 3aKOHOJATEJICTBO, KOETO € B CHOTBETCTBUE C IpaBoTO Ha Cbro3a, CBbP3aHU
ChC 3aKOHOCHOOPA3HOCTTA HAa ChABPKAHUETO, MPUIIOKEHUITA WM YCIYTUTE, WIH OTHOCHO
o0IIecTBeHaTa CUTYPHOCT, BKIIOYUTETHO HAKA3aTEITHOTO MPaBO, KOGTO M3HWCKBA HAIpUMED
OJIOKMpPaHETO Ha OMPENEICHO ChAbP)KAaHUE, MPUIIOKEHUS WM YCIyrd. B3 ocHOBa Ha Te3u
n3uckBanusi TEJIEKABEJI u3BbpiiBa ynpasienue Ha Tpaduka ChIVIACHO M3UCKBAaHHMATA HA
JENCTBAIIOTO 3aKOHOJATENICTBO;

12.21.6. TEJIEKABEJI Ttpetnpa enHakBo ueinus TpaduK NpH NPEIOCTABIHETO Ha
YCIyI'H 3a JOCTBII JI0 MHTEpHET, Oe3 AUCKpUMHUHALUS, OrpaHUYEHHEe WM HaMmeca,
HE3aBUCHUMO OT MOAATENsl U MOJydarensi, ChbAbPHKAHUETO, 10 KOETO € MOJYy4YEeH AOCTBII WU
KOETO € pa3lpOCTPAaHEHO, U3IOJ3BAHUTE WIM MPEJOCTABEHUTE NPHIIOKEHUS WIH YCIYyTH U
u3Nos3BaHUTe KpaiHu yctpoiictBa. M3BbH ToBa, TEJIEKABEJI Moxe na npunara pazymMHH



(mpo3payHu, HENUCKPUMUHAIIMOHHU U IPOMOPIMOHAIHU, OCHOBAHU HA OOEKTUBHO Pa3INYHU
TEXHWYECKH W3WCKBAHMUS 32 KA4eCTBO HA YCIYTUTE HA CHCIU(PUYHUA KaTerOpUH Tpaduk)
MEpKH 3a YyIpaBlieHHe Ha Tpaduka. B Te3m Mepku He ce BKIIOYBA HaOMIONEHUE Ha
cnenu@UUHOTO ChAbPKAHUE U TE HE CE MpUJIarar 3a Nepuo, Mo-abIbl OT HEOOXOIUMOTO;

12.21.7. TEJIEKABEJI nsama na npeanpuemMa MEpKH 3a yrpapiieHne Ha Tpaduka, KOUTO
HAJXBBPISAT MEPKHUTE, TOCOYCHH BHB BTOpa alivHes (B ToBa 4HCIO — Ja Onokupa, 3abams,
MPOMEHS, OrpaHWyYaBa, YMpakKHABA HaMeca, BIOIIABA KAauye€CTBOTO WMJIU Jla JHUCKPUMHUHUPA
CHEIM(PUIHO ChABPKAHKE, MPUIIOKECHUS WA YCIYTH WM CIEUPUIHA KaTeTOPUU OT TSX), C
U3KIIIOYEHHE Ha CIy4yauTe, KoraTro ToBa € HeoOXOJMMO, U JIOKaTo Tpae HEOOXOIMMOCTTA, C
LIeJ Ccla3BaHe HAa HOPMATHUBHU aKTOBE, aKTOBE HA JbpP>KaBHU OpPraHu, ChbJICOHU OpraHU U
IpyTd MyOJWMYHM OpraHu, KakTO U CIMa3BaHEe HAa MEPKH, MPEABHACHU CBhC 3aKOH; C LIeJ
3arma3BaHe CUTYPHOCTTa U LIETIOCTTAa HAa MpEXKaTa, KpalHUTE YCTPONCTBA U MPEAOCTABIHUTE
yCIIyTH; 3a MpeAOoTBpaTsBaHE Ha MPEACTOSIIO MPETOBapBaHE HA MpeXkara U CMEKYaBaHE Ha
MOCJICJICTBUATA OT M3BBHPEIHU WU BPEMEHHH TPETOBApBaHUS HA Mpexkara. [Ipenqnpuernre
MEpKH 3a yIpaBleHHEe Ha Tpaduka MOXe Ja 3acerHaT HEMPUKOCHOBEHOCTTa Ha JIMYHUS
KUBOT W 3alllUTaTa Ha JIMYHUTE JAHHU Ha TOTPEOUTENTUTE CHOOPA3HO MPHIOKUMOTO
3akoHozAarencTBo. OOpaboTkara U ChbXpaHEHHETO Ha JAHHUTE CE U3BBPIIBA B CbOTBETCTBHE C
pasnopendute Ha OOIIMA periaMeHT 3a 3aluTa Ha JuuHuTe AaHHu U [lonuTukara 3a
MOBEPUTEIHOCT M 3amuTa Ha auyHuTe Januu B TEJIEKABEJT;

12.21.8. Mepkute 3a ynpaBieHue Ha Tpaduka MOxe jaa oOxBamar obpaboTBaHe Ha
JUYHU JAaHHU, €IMHCTBEHO ako ToBa 00Opa0oTBaHe € HEe0OXOJUMO U IMPOIMOPLUOHAIHO 32
MOCTUTaHE Ha ONHCAaHWUTE IeNu. ToBa 00paboTBaHE Ce€ W3BBPIIBA B CHOTBETCTBUE C
Pernament (EC) 2016/679 na EBpomeilickusi mapiameHT u Ha CobBeta ot 27.04.2016 T
OTHOCHO 3aIlIMTaTa Ha (PU3UYECKUTE JUIAa BB BPb3Ka C 00paOOTBAHETO HA JIMYHM JAHHU U
OTHOCHO CBOOOJHOTO JBIDKEHHWE HAa TaKWBa JaHHM M 3a oTMsHa Ha JlupektuBa 95/46/EO
(,,OOm1 pernaMeHT 3a 3amuTa Ha JugHuTe AanHu") [lonuTrkaTa 3a TOBEPUTEIHOCT | 3aIlUTa
Ha jmunute gaHHU B TEJIEKABEJI, kosito € myOnvMkyBaHa Ha WHTEPHET CTpAaHMIATA HA
TEJIEKABEJI - www.telekabel.bg:;

12.21.9. TEJIEKABEJI uma mpaBo cBOOOAHO 1@ mpeasiara yCJIyTH, Pa3iddHH OT
YCIYTUTE 32 JOCTBI /10 MHTEPHET, KOUTO Ca ONTHUMHU3UPAHU 3a OIPEACNIEHO ChAbpXKAHUE,
MIPWIOKEHUS UM YCIIYTH, UM KOMOUHALUS OT TSAX, KOTaTO ONTUMH3UPAHETO € HEOOXOAUMO,
3a Jla C€ M3MBJIHAT HM3UCKBAHUATA 32 CHABPIKAHUETO, MPUWIOKEHUATA WU YCIyTUTE 3a
OTIpe/IeTICHO HUBO HAa KayeCTBO, KaTO B T€3M Cilydau MHGOpMUpA NOTPEOUTETUTE 32 HAUMHA,
0 KOWTO MOTaT J1a C€ OTPA3sAT BbPXY YCIYTUTE 32 JOCTHII 10 HHTEPHET;

12.21.10. IIpu cnop OTHOCHO Kauye€CTBOTO Ha yCJIyrara, ChIIOTO C€ YCTAaHOBSIBA 4pe3
MEXaHU3MHTE 3a HaOoieHue, ogoopenn ot Kommcusara 3a perynupaHe Ha ChOOIICHHSITA.
TEJIEKABEJI AJl He HOCHM OTTOBOPHOCT 3a BIIOIIEHO KaYy€CTBO Ha yclyrara, MOpoJIeHO OT
Hezasucemu ot TEJIEKABEJI A/l obcrosiTencTaa.

13. IOTPEBUTEJIMUTE UMAT CJIIEJHUTE I1PABA:

13.1. [la u3MCKBaT CKJIIOYBAHE Ha JOrOBOP 3a IOJ3BaHE HA BCUYKH EJIECKTPOHHHU
cbobumTenau ycayru, npeanaranu ot TEJIEKABEJT;

13.2. Jla momy4aBar yCIyruTe ¢ Kaue€CTBO M TEXHUYECKU MapaMeTpu, ChIVIACHO TE3HU
OO0y ycnoBHs U JOTOBOPA, IOJMUCAH MEXKIY CTPAHUTE;

13.3. Ha ysemomsiBar TEJIEKABEJI 3a mpoGnemu, CBbp3aHU C TMOJ3BaHETO Ha
yCIyruTe. YBEJOMJIEHUETO MO Ta3M TOYKA 3aJbJKUTEIHO ChIbpPKa CIEAHATa MHUHUMAaTHA
nH(popmamus: uMe Ha MOTPeOUTENs, TOUCH aapec Ha MSICTOTO Ha KOHCTaTHpaHE Ha mpoodiieMa
1 TenedoH 3a KOHTaKT (TI0 Bb3MOXKHOCT MOOMIIEH TeneoH);

13.4. Ha wuckar uHdopmaius 1o TeaeoHa OTHOCHO ITIOJI3BBAHETO HA YCIIYTHTE,
npenocrassinu ot TEJIEKABEJIL;
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13.5. Jla mogaBar Mombu, xandu U MPEAToKESHHS U J1a MOoIy4aBaT OTTOBOPU B CPOK OT
€IMH Mecell OT Jarara Ha MOCThIIBAaHE Ha »XaubdaTa, KaTo CPOKbHT 3aloyBa Ja Te4ye OT
CJIeJIBAIINS JICH;

13.6. Jla mpekparsar goroBopa cu 3a YCJIYI'ATA B pamkute Ha 7 /cenem/ KalleHIapHU
JTHU OT JlaTaTa Ha WHCTaJMpaHe W/Win bpBoHadaaHo aktuBupaHe Ha YCIIYTATA, B cinydaid
4e He ca J0BOJIHU OT IPEUIaraHoTO KaueCTBO;

13.7. TIOTPEBUTEJIAT wuma npaBo na mnpuemMe 3a IOJ3BaHE YCTPOWMCTBO Ha
cnoncopupana 1ieHa ot TEJIEKABEJI npu noanucBane Ha cpoueH 24 MecedeH J0roBop 3a
II'BJICH MAKET YCIYTH;

13.8. IIOTPEBUTEJIAT uma mpaBo Ja MperocTaBH MPaBOTO Ha CIYXXKHUTEN Ha pupMma
TEJIEKABEJI na BHece nemno3uta OT HEroBO MME IO CMETKara Ha (upmara, KaTo 3asBH
U3PUYHO TOBA CBOE JKEJIAHUE;

13.9. Cnen numamaHe Ha BCHYKHU JBJKMMH BHOCKHU IO JOTOBOpa 3a YCIYTH B CPOK OT
crpana Ha [IOTPEBUTEJIS, Toii mma mpaBo /1a U35BU jKeJIaHue J1a Mpuaodue coOCTBEHOCTTa
BBPXY YCTPOWCTBOTO, KaTO Clief] 3allialllaHe Ha mocieqHara 24-ta mMeceyHa abOHaAMEHTHa
takca, [IOTPEBUTEJIAT wmoxe ma npumobue coOCTBEHOCTTa Ha YCTPOHCTBOTO 0€3
JOMTBIHUTEITHO 3aIjialane, ako Teneka0en npueme miaTeHus JEMO3UT 3a MPOoAakKHa IeHa.

14. IIOTPEBUTEJIAT E JJI'BXEH:

14.1. Ha 3amnama omnpeaenenure or TEJIEKABEJI nenn no HayuH U B CPOKOBE 3a
Ianlaxe, mocodeHu B Te3u OO0IU yCIoBHS,10T0BOPA W/WIK AOMBIHUTEIHUTE CIIOPA3yMEHHUS
KbM HETO;

14.2. Jla 3ammama neHute or Te3n OOMmM yClIoBHS B CIy4ad Ha HEHU3IPABHO
MoJly4aBaHe WIH MPEKbCBAHE Ha YCIYTUTE, BCICACTBUE HA TIXHOTO BUHOBHO MOBEACHUE;

14.3. Jla oxasBa cwaciicteue Ha TEJIEKABEJI 3a paspemaBane Ha mpoOnemMu 1o
tenedona. ToBa Moke Ja BKIIOYBAa pecTapTUpaHe Ha MOJAEM MM JIPyro yCTPOWCTBO,
HACTpOMKa Ha IM(PPOB MPUEMHHUK WUJIH JIPYTO YCTPOUCTBO, MPOBEpKa okabessiBaHe U Ip.;

14.4. B npensaputenno ceracyBaHo ¢ TEJIEKABEJI Bpeme na ocurypu 1ocTsl 10
UMOTa CH C LeJd M3rpaxkaaHe, MOAAbp)KaHE, HACTpOilka, pEeMOHT U MpoduiIakTUKa Ha
MPEXATA;

14.5. 1a ne uszBbpmBa npomeHu B MPEXXATA na TEJIEKABEJI,

14.6. Jla oxa3Ba HEOOXOIUMOTO CHACUCTBUE U J]a OCUTYpSIBAT JOCTHII IO UMOTa CH Ha
TEJIEKABEJI mnpu ocbliecTBIBaHE Ha KOHTPOJ MO 3aKOHHOCTTAa Ha IMOJ3BaHE Ha
npemyaranute ycayru. KoHTpombsT ce ochbiiectBsiBa oT ymbiaHoMonleHH or TEJIEKABEJI
JUA;

14.7. Jla cna3Ba ykazaHusita, MHCTpykuuutre u npeanucanusta Ha TEJIEKABEJI 3a
MPaBWJIHO MOJ3BaHE HA KPaHUTE YCTPOMCTBA;

14.8. la u3nosn3Ba camo KpallHU yCTPONCTBA, HA KOUTO € OLIEHEHO ChbOTBETCTBHETO MO
pena Ha 3aKOoHa 332 TEXHUYECKUTE U3UCKBAaHUS KbM IPOAYKTHUTE;

14.9. IIOTPEBUTEJIAT Hama npaBo HUTO JIMYHO, HUTO YpE3 TPETH JIHIA 14 U3BBPIIBA
WIK JOMyCKa WM3BBPIIBAHETO HAa KAaKBUTO U Ja OWJIO NMPOMEHHU, PEMOHTH WM 3aMEHU Ha
KOMIIOHEHTH OT Mpeskara win npegocrasenure My or TEJIEKABEJI kpaiinu ycTpoiicTsa;

14.10. JTa yBenomsna B cpok 10 7 /cenem/ muu TEJIEKABEJI 3a HacThIumm u3MeHeHUS
B uaeHtudukarronnute nanau Ha [IOTPEBUTEJIA no te3u O6mmum ycnoBus;

14.11. 1a oma3Ba M cTOmMaHWCBa JOOPOCHBECTHO MpHUJIEKAIIaTa UM U 00IIaTa JyacT Ha
Mpexara, kakto u npefgocrasenure my or TEJIEKABEJI monem u npyro obopyaBaHe u ja ru
BepHe Ha TEJIEKABEJI npu npekparsiBane Ha pgoroBopa. [lo cmMuchia Ha Ta3m Touka
,,TIpUJIeKaIla 4acT* 03Ha4aBa kabena OT MmocieaHara pa3npeaeauTeaHa Touka 10 anaparypara
Ha [IOTPEBUTEJIA, BKIIOUUTEIHO BCUYKUA JONBIHUTEIHU YCTPOMCTBA, MOHTUPAHU KbM
Hest; ,,00I1a JacT* O3Ha4aBa BCHYKH OCTaHAIHM KaOenH, MACUBHU U aKTHUBHHU €IIEMEHTH Ha



Mpexara B peienTe Ha 00Ka, BXxoja, Kbinara u/unu napuena Ha [IOTPEBUTEJIA;

14.12. Jla 3amuiaia pa3xoAuTe 1O OTCTPaHsABAaHE Ha MOBPEIU B IMpUIIEKAllaTa UM 4acT
Ha Mpexara, npefgoctaBenure uM oT TEJIEKABEJI u npyro oGopyaBaHe, 1O HaCTOSIIIUTE
OO0y ycnoBws;

14.13. TIOTPEBUTEJIAT ce 3aabmkaBa ga HE U3BBPINBA ACHCTBUS, Bb3MPEHATCTBAIIN
HOpMaTHOTO (¢yHKIHoHUpane Ha MPEXATA wu ycnyrute, KakTo W Ja HE H3BBPIIBA
neicTBusi, 00e3MOKOABAIY APYTH MOTpPeOUTENM Ha ChIlaTa, a HE M3Mpalla WId JOMycKa
U3IMPAIIaHETO HAa HEMOMCKAaHU EJIEKTPOHHU NucMa (T.Hap.“‘cnaM’)u Ja HE JOIycKa TPeTH
JUIa 1a U3BBPIIBAT MOI00HU AeCTBYS;

14.14. IIOTPEBUTEJIAT ce 3anbikaBa Ja He TPOMEHS! KOHPHUTypalusTa Ha KpaitHUTe
ycTpoicTBa, uHcTanupanu ot cneruanuctd Ha TEJIEKABEJL, kakto u 1a He mosi3Ba Wiv aa
ce OIMTa Ja II0JI3Ba YCIYyTMTE Ha aJpec, pa3iaudeH OT ajgpeca OT JO0roBOpa, Ha KOMTO ca
WHCTAJINPAHU;

14.15. IIOTPEBUTEJIAT ce 3ampmkaBa 1a He MpaBU JOCTOSHUE U J1a HE JIOMyCKar Jia
CTaBa JOCTOSHUE Ha TpeTU Jula WHPopMalMs 3a Mapojd U TOTPEOUTEICKH HUMEHa,
MPETOCTaBEHN TI0 TIIOBOJ CKJIFOUEHHUsS JOTOBOp W/WIM 3asBICHHE 3a IIOJIy4aBaHE Ha
€JIEKTPOHHH (DAKTYpH;

14.16. IIOTPEBUTEJIAT ce 3ampmxaBa He3abaBHO na ysBenomsiBa TEJIEKABEJL, B
nucMeHa opma, B ciayyail Ha MpoMsiHa Ha COOCTBEHOCTTA HA HEABM)KMMHUS UMOT, B KOMTO ce
MOJI3BAT YCIYTHUTE;

14.17. TIOTPEBUTEJIAT ce 3ambmxkaBa na HE pa3npocTpaHsBa Ha TPETH JUlA
coOctBeHuTe napamerpu 3a nonsBane Ha MPEXKATA u ycnyrute, KakTo U 1a He IPeA0CTaBs
Ha TpeTH Jmna npeaocraBeHoto uM ot TEJIEKABEJI o6opynBane;

14.18. IIOTPEBUTEJIAT nsMa npaBo HHUTO JMYHO, HUTO 4Ype3 TPETH JIMLA Ja
M3BBPIIBA pasnpocTpaHeHre Ha npyru curianu no MPEXKATA, uuto na npenpenaBa u/vuiu
pasmpocTpaHsiBa CUTHAlA J0 APYTd MOTPEOWTENH WM aJpecH, KaKTO M Jia HW3BBPIIBA
MpenpeaaBaHe W/Wik pa3npoCTPaHEHHWE Ha TEJIEBU3MOHHM MPOTpaMH WM JIPYTHM OOEKTH Ha
3amura Ha 3AIICII;

14.19. TIOTPEBUTEJIAT Hama mnpaBo J[a U3BbpIIBA MpeNpeaaBaHe W/HWIN
pasnpocTpaHeHNe Ha TEJICBU3MOHHUTE MPOrpaMu Ha MyOIWYHH MECTa B TOBA YHCIIO XOTEIH,
OOJTHUITM, OOIIECTBEHU 3aBEJCHUS U JIp., 0€3 TPEIBAPUTEITHO U3PHUYHO Jia € ypeaus ImpaBaTa
3a ToBa chriacHo 3AIICII;

14.20. IIOTPEBMUUTE ce 3amgbmkaBar na npegoctasaT Ha TEJIEKABEJI aapec 3a
noiy4aBane Ha ¢aktypu u na yseaomsaT TEJIEKABEJI nucmeno u He3abaBHO B cilydail Ha
MpoMsiHA Ha TO3U ajipec. B mpoTuBeH ciyuail GpakTypuTe e ObJaT U3NpallaHu Ha ajpeca 3a
KOPECIOH/ICHIIMSI, TOCOYEH B JIOTOBOPA, WJIM HA MOCJEIHUS OMOBECTEH aIpec 3a MOJydyaBaHe
Ha (aKTypH;

14.21. B cayuait ve [IOTPEBUTEJIAT u3ryou, yHUIIOKH WIN MOBPEIH WIN JIOMyCHE
YHUIII0’)KaBaHETO/OBpexaaneTo Ha npenocraeHute my ot TEJIEKABEJI Mmonem, npueMHUK
W/unM Ipyro oO0opyaBaHe, TOW € JIBKEH Ja 3aIlulaTd CTOWHOCTTa My. B mpoTuBeH ciydaid
TEJIEKABEJI nma mpaBo €IHOCTpAaHHO Ja MpPEKpaTd JOroBOpa U J1a MOTHPCU 3allUMTa Ha
npaBara cu no cwacden pen. [IOTPEBUTEJIAT e miexken ma 3amiatd CTOMHOCTTa Ha
npenocraenute My ot TEJIEKABEJI monem, mpueMHUK W/Wiud Apyro oOOpydBaHE W B
Clly4auTe, KOTaTo CJell MpeKparTsBaHe IOJ3BAHETO HA YCIYTHTE W/WIHM MPEKpaTsSBaHE Ha
noroopa ¢ TEJIEKABEJI He BbpHe mnpeaoctaBeHOTO My oOopyaBane. CTOMHOCTTa Ha
npenoctaBenute ot TEJIEKABEJI momeM, npueMHUK W/WIM JIpyro oO0OpyaBaHe €
onpenesieHa B ueHosara jucra Ha TEJIEKABEJI;

14.22. IIOTPEBUTEJIUTE otrosapsr 3a Bpeau, npuunHenu Ha TEJIEKABEJI, kouto
ca IIpsiKa U HENOCPEACTBEHA IMOCIEINLA OT HEU3IIbJIHEHUE Ha 3aJbJDKCHUATA UM II0 TE3H
OOy ycinoBus, MHAWBHUyaTHUS IOTOBOP W/UIU JOMBIHUTEIHUTE CIIOPA3yMEHHsI KbM HETO,



BKJIIOYMTEIIHO TIpUM aJMUHUCTpaTMBHOHakazateiaHa oTtroBopHoct Ha TEJIEKABEJL, B
pe3yiTar Ha Heu3IbJIHeHHE Ha 3aabipkeHusaTa Ha [IOTPEBUTEJISA, kato oTroBopHOCTTa UM
€ ChbU3MepUMa Ha NPUUYUHEHUTE LETH;

14.23. TIOTPEBUTEJIUTE nemxar Ha TEJIEKABEJI o6e3merenne 3a BCHYKA
MIPOCPOUYCHH 3a]IBIDKEHHS B pa3Mep Ha 3aKOHHATa JIMXBa OT JIeHs Ha 3a0aBara 0 MOMEHTa Ha
3arallaie Ha IbJDKUMUTE CyMH ChIVIAaCHO 3aKOHA 3a 33bJDKEHUATA U JI0TOBOPUTE;

14.24. Tlpu mon3BaHe Ha yCIyTH, OOBbP3aHHU ChC 3aABHKUTEIICH MUHUMAJICH CPOK Ha
JIOTOBOpA, W TpEKpaTsBaHe/pa3BalisHE Ha JOTOBOpA TpPEId W3TUYAHETO HA MUHUMATHHS
nocoueH B Hero cpok, [IOTPEBUTEJIST nemku obe3mieTeHre 3a HeCla3BaHE Ha CpPoOKa B
pa3Mep Ha TPU MECEYHU aOOHAMEHTHH TaKCH, PABHH Ha MECEYHHTE AOOHAMEHTH 3a IICHOBUTE
MaKeTH Ha CPOYHMSI a0OHAMEHT 0 TeXHUS CTaHAApTEH pa3Mep 0e3 OTCTHIIKA;

14.25. Ilpu ussBeHo xenanue ot crpaHa Ha [IOTPEBUTEJIA na nmon3Ba ycTpoilcTBO
Ha CIIOHCOpHpaHa IIeHa, TOW € IIbKEH Ja 3amiaTh Mo OaHKOB MbT JEMO3UT, paBeH Ha
CIIOHCOpUpaHara LieHa Ha ycrpoiictBoTo B onpezenenus ot TEJIEKABEJI pasmep, BeaHo ¢
e/lHa MeceyHa a0OHaMEHTHA TaKCH Ha MakKeTa OT YCIYTH;

14.26. TIOTPEBUTEJIAT e mibxkeH Aa ma3ud U ChbXpaHsBa MPEJOCTABEHOTO MY 3a
MOJI3BaHE YCTPOMCTBO A0 HM3THYaHe Ha 24 MeceuHus JOroBOp C TIpukara Ha J0OpHs
crornanuH. Toil HOCH MbJIHA UMYIIECTBEHA OTTOBOPHOCT 32 MOBPEXKIAHE WM YHHUIIIO)KaBaHE
Ha yCTPONCTBOTO, HE3aBUCUMO OT IPUYMHUTE TOBEJU J0 TOBA;

14.27. B ciyuaii Ha TPbMOTEBUYHA Oyps W/WMIM APYT'M HPUPOIHU CTUXUU W/WIA
oencteusi, [IOTPEBUTEJIUTE ce 3ambmkaBar ga U3KIOYBAT OT €JICKTPO3aXpaHBAHETO M OT
MPEXATA TeneBU3HOHHUS TPUEMHUK/IM W/WIA KOMIIIOTHPA, KAKTO M Ja H3KIIOYBAT
KOaKcHaliHusl kaben Ha kabenHara TeneBH3Us. AKO c€ M3I0JI3Ba YCTPOMCTBO 3a Oe3KUYHA
Bpb3Ka (pyTep), CHILIOTO Ja C€ H3KIIOYM OT EJEKTPUYEecKaTa Mpexa U Ja C€ H3KIIOUU
Bpb3Kara Mexay ycrporctsoro 1 MPEXXATA.

15. YCIIVTA IPTV

15.1. Yenyrara IPTV na TEJIEKABEJI e Gazupana Ha pa3npocTpaHeHHE Ha YHUKAJICH
unu obuy ctpuiiMuHT curHan o IP cebp3aHoct B 3arBopeHa [P Mpexa, koeTo ocurypsia
JOCTBITHOCT JI0 ycllyraTa Ha TEpUTOpUsATa Ha cTpaHara, TaM kpaero TEJIEKABEJI nonabpxa
MpE’Ka 3a JOCTBII 10 BUCOKOCKOPOCTEH MHTEpHET;

15.2. IlpenocraBsgHeTo Ha Yciyrara € B 3aBUCUMOCT OT IapaMEeTpUTE Ha MpeXkara Ha
KOHKPETHHUSI apec 3a IOJ3BaHE Ha YCIayrara, ¢ MOAXOIAINA, HIMPOKOJIEHTOBA CBBP3aHOCT,
KOSITO MOXKE J1a TMOJIbpka HeoOXoauMaTa CKOpPOCT 32 OOMEH Ha MH(OPMAIIMOHHHUTE MOTOIIH.
B 3aBHCHUMOCT OT TEXHMYECKHTE NapaMeTpu Ha CBBbP3aHOCTTA, MOXE Ja HsAMa TEXHUYECKa
Bb3MOYKHOCT 3a IPENOCTAaBIHE CAaMO Ha 4acT OT MAKETUTE WM 4acT OT ChbIbP/KAHUETO,
pasnpocTpaHsBaHO 4pe3 mardopmara. B ciywail ye, mpu MHcTanMpaHe Ha yciyrara ce
KOHCTaTHpa, Y€ MHTEPHET CBBP3aHOCTTAa Ha ajpeca € HEMOAXOASIA, TOBAa CE OTpas3siBa B
KoHcTatuBeH Npotokoii, kato JoroBopsT mexay [IOTPEBUTEJIA u TEJIEKABEJI ce cuuta
3a IIPEKPATEH;

15.3. TIOTPEBUTEJIAT wuHCcTanmupa caMOCTOSTENHO Yciayrara, Karo MOJy4H
HeoOxonumoto My obopyasane B odpuc Ha TEJIEKABEJI unu upes kypuep, B pamkute Ha 10
/mecet/ kanennmapHu aHH OT 3asBaBaHe Ha Ycmyrara IPTV. IIOTPEBUTEJIAT momyvasa
KOMIUIEKT oOopynBaHe , JIHcTanupail cam”. Bp3MOXKHOCTTA 32 CaMOCTOSITETHO WHCTAIUPaHe
ce Ipejjara camMo ako ajpeca ce HaMHpa Ha TepUTOpusATa Ha KaOesHaTa paslpefenuTesHa
mpexa Ha TEJIEKABEJI u uma npegocraBena u padorema uarepuet yciyra. TEJIEKABEJT
MMa IIpaBo Ja OTKA)KEe I10COYEHATa ONLHKA U B IPYTH CIy4au, [0 HEroBa IpeneHKa. Bedakaksu
Bbrpocu oT crpana Ha [IOTPEBUTEJIA otHOCHO nocTaBkaTa Ha nakera ,,JIHcranupaii cam™
Morar jaa ce otnpasar no tenedona Ha LlenTspa 3a o6cimyxBane Ha kimeHTH 034/919 999, 7
/cenem/ nHuU B cenmuiiara. [Ipu caMocTOATEIHOTO HHCTATUpaHe Ha YCIyrara U HeCIpaBsiHe ¢



uncrananuara, [IOTPEBUTEJIAT wuma mpaBo na 3asBM MOCJIEABAIO WHCTAJIUPAHE OT
texunuecku cnenuanuct Ha TEJIEKABEJIL. Ycenyrara ce 3asBsBa ot IIOTPEBUTEJIA B
TeproBcku opuc Ha TEJIEKABEJI mnu mo temedoH, kato ce 3amamia JTOMBIHUTEIHO,
chIlacHo cranjaptHara nenosa jgucta Ha TEJIEKABEJI 3a uncranupane Ha yciyra;

15.4. Ycnyrara IPTV u nnardopmara 3a mpeaoCTaBIHETO M OCUTYPSBAT Bb3MOXKHOCT 3a
3asBsSBaHE Ha JOMBJIHUTEIHU MAaKeTH MPOrpaMH U YCIYTH, CpElly 3alulalllaHe Ha eJUHUYHA
1eHa Wid a0OHaMEHT 3a OmpefeNieH CpPOoK. Te3u JONBIHUTETHH MaKeTH Ce OMHCBAT B
WHAVNBUIYATHUTE JOTOBOPHU WK ce 00sBsBaT o noaxoxsms HauuH ot TEJIEKABEJI,

15.5. TEJIEKABEJI ce 3ambmkaBa na MpemocTaBs akTyajdusupaHa WHOOpMarus 3a
HanMMYHOCTTa Ha Ycmyrata u naa uHpopmupa I[TOTPEBUTEJIS 3a wusuckBanusaTa 3a
ChbBMECTHUMOCT Ha 00opyaBaHeTo B cpok 1o 10 /mecer/ pabGoTHM IHU OT MOJNHCBaHE Ha
Horosop 3a Ycnyrara;

15.6. TEJIEKABEJI uma npaBo 1a mpoMeHs ChbAbP>KAHUETO HA TPEIOCTABIHUTE MTAKeTH
¢ teneBu3nonHu kaHanu. TEJIEKABEJI me yBenomsa [IOTPEBUTEJIA 3a mpomenute upes
MHTEpPHET CTpaHMLaTa CU M pekJaMHM Marepuanu. [Ipm oTmamane Ha TelneBU3MOHHA
rporpama OT orpezesieH naket ¢ teiaeBusnonnu nporpamu, [IOTPEBUTEJIA na To3u naker
uMa mpaBo na mnpekparu JloroBopa, 6e3 na AbKM 00€3llIeTeHHEe W/WIKM HEYCTOWKa, KaTo
OTIIPaBH €JHOMECEYHO TMCMEHO MTPEIU3BECTHE;

15.7. TIOTPEBUTEJIAT (dusmuecko muie) HAMAa NpaBO Ja MpenpojaBa WIH
NpeoCTaBsl MO KakBaTo M Ja € opmMa IMOJI3BaHeTO Ha YCilyrara W/Hiu MpeJoCTaBeHOTO OT
TEJIEKABEJI oGopynBane Ha TpeTH JWIla, W3BbH Kpbhra Ha YICHOBETE HAa HETOBOTO
JTOMAaKHUHCTBO;

15.8. IOTPEBUTEJIAT (ropuanuecko Juiie) HIMa MPaBo Ja MPenpoaana, 1a U3IbuBa
WJIM J1a TI03BOJISIBA M3JTbYBAHE HA MpOrpaMara B MECTa C MyOJWYeH JOCTBHII, WIH J1a U3M0I3Ba
0 KaKbBTO U Jia OWJI0 HAYMH ycIllyraTa 3a ThPrOBCKH €M KaTo rapaHTupa, 4ye Yciayrara mie
Ce MOJ3Ba B TOMEIICHUS C OTPaHUYEH JOCTHII, MPEJHA3HAYEHU 3a TPAMHO MOJ3BaHE OT
KOHKPETHHU (PU3UYECKHU JIUIIA;

15.9. IIOTPEBUTEJIAT e mipxeH na moi3Ba yciayrara €IMHCTBEHO B PaMKHUTE Ha
kabenHara pasnpenenutenna mpexa Ha TEJIEKABEJI,

15.10. C noanucsane Ha JloroBopa 3a non3Bane Ha Yenyrara [PTV, IOTPEBUTEJIAT
JeKiapupa, 4e Yciayrara HsMa Ja Obje Moj3BaHa B OOIIECTBEHHM WM IMyOIMYHU 30HU WIH
MecCTa BKJIIOUUTEIIHO XOTEJICKH JIoOuTa, GapoBe, PECTOPAaHTH WM OOIIECTBEHM IUIOIIAMIM,
KAKTO M BCAKAaKBM IOMEILIEHUs WM MECTa, EKCIUIOATUPAHW C THhPrOBCKA ILI€JI WM TaKHBa,
KOMTO WMAaT COIUMAJHO WM JpPyro OOIIECTBEHO MpeAHa3HAaYeHHE, KOeTO TpeAronara
myOIUYHO W/MIM MacoBO Pa3MpOCTPAHEHHE, BKIIOUUTETHO XOTENH, MOTENH, MaHCHUOHH,
3aTBOpHU, OONHUIIM, YaCTHU KIMHUKU U APYTU MONO0OHU (PYHKIIMOHAIHU CTPYKTYpH, (BCSKO
MSICTO, OOMTaeMO OT MHOTO XOpa), KaKTO M HM3BBH KabelHaTa pasnpeiesiuTesHa Mpexa Ha
TEJIEKABEIJI;

15.11. IIOTPEBUTEJIAT Hsima mpaBo J1a 3amuMcBa Ha JPYrd YCTPOWCTBA U HOCUTEIHU
chabpkaHue, mpernocraBsiHo upe3 I[PTV mnardpopmara, kakro M Ja ro HU3MEHI U
pasnpocTpaHsiBa AOMBJIHUTEIHO MO KaKbBTO U J]a OMJI0 HAYUH.

16. PEHABAHE HA CIIOPOBE. OBIIU ITOJIOKEHHW A

16.1. Cnoposere mexnay TEJIEKABEJI u IIOTPEBUTEJIMTE ce pemaBar upes
HEMOCPEICTBEHU IIPErOBOpU MeXIy TAX. [Ipy HemocTuraHe Ha chIylacHe BCSIKA OT CTPaHMUTE
MOXe€ J1a TIOMCKa cheiicTBue oT Komucusra 3a perynupane Ha CbOOIICHUATA WIH J]a OTHECE
CIIOpa 3a pellaBaHe Mpesl KOMIETEHTHHsI ObIrapCcKu Chll;

16.2. Axo cnop, otHeceH kbM TEJIEKABEJI, He e pa3zpemen, [IOTPEBUTEJIAT moxe
Jia IOTbpCcH ChlieiicTBUe 0T CeKTopHaTa MOMHUPUTEIHA KOMUCHS 3a pa3nIexk/1aHe Ha CIIOPOBe
B 00JacTTa Ha €JNeKTPOHHUTE choOmeHus — aapec: rp. Codus 1000, . “CnaseiikoB” NedA,



UHTEpHET cTpaHuia www.kzp.bg, e-mail: adr.els@kzp.bg. Koraro crnopwsT ce otHacs mo
JIOTOBOPH 3a OHJIAMH MpoAaxOW WM YCIIyTH, CHACHCTBUE 3a pEIIaBaHETO My MOXE Ja ce
nonyun oT EnexTponHara ruardopma 3a OHIAMH peliaBaHe Ha MOTPEOUTENICKH CIOPOBE:
http://ec.europa.eu/odr. TEJIEKABEJI He ce anTra)xupa /1a oJI3Ba MOCOYEHUTE OpTaHu;

16.3. B cayuaii, ye HAKOS OT Kjay3WTe Ha Hactosmure OOIIM YCIOBHS CE OKaXe
HEJICWCTBUTETHA, TOBAa HSAMAa Jila OKaXXe BB3JCHCTBHE BBHPXY BAJIMIHOCTTAa HAa BCHYKHU
OCTaHaIu;

16.4. Besikaku Bbnpocu ot ctpaHa Ha [IOTPEBUTEJIA oTHOCHO mpeaocTaBsHETO Ha
YCIIyTH, IEHU U YCIIOBUSATA Ha IJIallaHe, Tapu(HU II1aHOBE, TEXHUYECKU MPOOIeMH, TPOMSHA
Ha ajjpeca 3a IMpeAOoCTaBsiHEe Ha yciyrara, IpeKparsBaHe Ha MPaBOOTHOIICHHUATA, MOIPHKKA
W JIp. MOTaT Jia ce OTIpaBAT Ha Tenedona 3a O0cmyxBane Ha KiueHTd *3434; 034/919 999, 7
/cenem/ THU B CEAMMIIATA, KAKTO U BB BCeKU ThproBcku opuc vHa TEJIEKABEJ;

16.5. Tlo Bbmpocu, HeyperaeHu oOT Hactosmure OOMM YCIOBUS, NMPUIOKEHHUE IS
HaMHpar pa3nopeaduTe Ha AEHCTBALIOTO OBJITAPCKO 3aKOHOAATEIICTBO.

(174

i TENEKABET

rp. [Tazapmxuk, ya. “Can Credano” Nel7
Ten: ¥3434 ;(034) 919 999
sales@telekabel.bg




